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Your Dependable Source For
Commercial & Residential Controls, 

Door & Gate Accessories, Safety Devices 
and Emergency Access Systems

At MMTC Inc., staying reliable is our number one priority. Our extensive inventory 
enables us to fulfill our customers’ orders with exactly what they need – when they need it. 
We continue to offer same day shipping for stock orders which keeps your business efficient 

and our business moving towards the goal of having satisfied customers.

MMTCInc.

Commercial Controls   Accessories   Residential Controls

230 Route 206, Suite 206 •  Flanders, NJ 07836

UL325 INDUSTRIAL 
PHOTOELECTRIC CONTROLS

The largest selection of UL325
approved photoelectronic controls 
including NEMA 3, 4, 4X, 6P, 12, 13 

and car wash applications.

INDUSTRIAL CONTROLS 
Control stations and key switches

are available in your choice of interior 
or exterior, flush or surface mount, 

and with or without lockout.

COMMERCIAL ACCESSORIES 
The largest selection of residential 

and commercial radio controls, parts 
and accessories.

www.mmtcinc.com

 CONTACT US FOR PRODUCT INFORMATION OR TO REQUEST A CURRENT CATALOG 
(SAME DAY SHIPPING AVAILABLE) 

   TEL: 800-942-MMTC (6682)        E-MAIL: info@mmtcinc.com
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After my first month as president 
of our association I wanted to 
take a few minutes to talk about 

where we are and the direction we are 

working toward for the future. Look-

ing back on the past three plus years, 

none of us could have predicted the 

issues that would change how we went 

about operating our businesses. Every 

change we saw wasn’t all bad. As we 

had to work through the supply chain 

and unstable pricing issues, we came to 

realize that customers saw more value 

in our products and services than we 

did ourselves. This also brought to our 

attention the lack of perceived value 

in being a member of the IDA among 

dealers and what we need to do to 

change that perception. Directors spent 

a lot of time researching and putting 

together member benefit packages and 

the list of preferred providers from 

business insurance, answering services 

and vehicle programs to credit card 

processing, to name a few. We strove 

to bring the most beneficial offerings to 

our members and welcome suggestions 

from our members on what they need.  

We just had our most successful 
EduCon to date in Louisville and want 
to continue this success in the future. 
While they aren’t the large IDAExpo+ 
events, they give us the opportunity to 
have events in smaller venues in areas 
that can reach dealers who may not 
normally attend Expo+, and allow us 
to offer education for technicians and 
management, along with networking 
with our industry peers. There was 
even an opening party to get the event 
started with food and drinks along 
with the awards presentation for 
our Technicians of the Year and our 
directors who completed their terms on 
the board. We keep learning from these 
events and the Events and Education 
Committees take the suggestions and 
feedback from attendees to plan for 
the next one to make them even better. 
We hosted a sold-out bourbon tasting 
as our fund-raising event to support 
the scholarship foundation. The money 
raised goes to help students and 
allows us to award $50,000 total by 

Wesley Perry
IDA President

President’s  
Message

Where We Are and  
Where We’re Heading

We just had our most successful EduCon to 
date in Louisville and want to continue this 
success in the future.  
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providing nine $5,000 and five $1,000 

scholarships each year. If you missed 

this EduCon, don’t worry we have one 

planned for October in Milwaukee. 

Be on the lookout for details and look 

forward to another great event.

We enjoyed some success along the 

way, like our involvement in NFPA 80 

to help strengthen the requirement 

for qualified technicians to be the ones 

allowed to drop testing fire doors. 

We’ve been involved in lobbying efforts 

in Florida to get impact rated garage 

doors added to the sales tax exemption 

and now the ongoing lobbying to 

correct the coming law in Florida that 

in its original form didn’t allow for a 

specialty license for door dealers and 

would have required a contractor’s 

license to be able to install doors. To 

date these efforts have helped to get 

the law pushed back until next year 

allowing us time to be involved in 

helping to make the changes needed 

that work for door dealers and don’t 

become a hindrance.

Now that we’re in the warm weather 

months, I hope everyone took time 

from the day-to-day grind to take the 
opportunity to show appreciation to the 
Technicians that work hard year-round 
on SuperTech Day, and I look forward 
to seeing all the pictures of how 
everyone celebrated with all the techs 
who make our success possible. Techs 
are the life blood of a door dealer and 
as everyone knows they are now the 
most difficult employees to find in 
today’s market. One way we are trying 
to help with this process is bringing in 
speakers to our events to specifically 
present ways a dealer can find and 
retain these employees today.

There’s a renewed commitment from 
leadership to be more responsive 
to our members and respond when 
questions arise and what’s being done 

to help when an issue happens. A 

current and ongoing issue that we’ve 

been looking into is another “Bad Bob” 

with fake ads and reviews that are 

popping up nationwide. This seems to 

be the most difficult to gain traction 

on so far, but we’ll continue to search 

for a solution. Another way to help 

our efforts is to encourage others to 

become members and get involved. 

As the saying goes there’s strength 

in numbers and there’s never been 

a better time to join and get active. I 

want to give a personal invitation to 

everyone that my door is always open 

and I’m available for you to reach out 

to me or any of the directors when 

needed. If you see me, please come 

over and say hi.

Now that we’re in the warm weather months, 
I hope everyone took time from the day-to-
day grind to take the opportunity to show 
appreciation to the Technicians that work 
hard year-round on SuperTech Day... 



With “Innovations” in our name, the result is only fitting 
– Ideal Warehouse Innovations’ SLIDE-effect® Dock Bumper 
was named a finalist in the category: Best Innovation of an 
Existing Product.

The SLIDE-effect® is a game-changing dock bumper that 
employs a patented sliding mechanism to eliminate the life-
shortening, cheese-grater-like wear-and-tear that dock bumpers 
experience. 

This extraordinary bumper innovation takes a product normally 
thought of as disposable and requiring frequent replacement, and 
delivers a virtually maintenance-free system 
that we guarantee for life.

Ideal Warehouse Innovations’ SLIDE-effect® Dock Bumper might be the last 
dock bumper you ever buy… it certainly ought to be the next one.

For more information, scan the code or visit ideawarehouse.com

We are leaders in 
loading dock safety.

Slide. Show. 
Finalist.

THE SLIDE-EFFECT®

DOCK BUMPER
OVERHEAD DOOR

TRACK PROTECTOR
EZ PIT 

FORMING KIT
DOOR EDGE 

SEAL

Our SLIDE-effect® Dock Bumper 
was an MHI Innovation Award 
Finalist at ProMat 2023.

Visit us at this 
Fall’s EduCon!



(877) 285-7253 • ARROWTRULINE.COM

WE’RE THE
HARDWARE GUYS.

THERE WHEN
Service Is Back
Arising out of a worldwide pandemic, severe supply 
chain shortages and overwhelming demand have 
stretched us all to our limits. Arrow Tru-Line is seeing 
vast improvements because of innovative manufac-
turing and enhanced supply chain capabilities. Great 
service for our customers is back! Stronger than ever !

You can count on the Hardware Team at Arrow Tru-Line 
to make your order a priority. Call us today! 

YOU NEED US.



To learn more about JANUS, 
scan here or call 770-629-9313.

With Janus Mini and Commercial Sheet Doors, you won’t have to put on a 
performance to outshine your competition. Made from durable, corrugated steel 

with a dead-axle design, Janus Doors are known for easy installation, smooth 
operation, and low maintenance requirements. That deserves a standing ovation.

Call Janus and order your showstopper today!

A CURTAIN THAT STEALS THE SHOW

JanusIntl.com
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www.re-sourceind.com   l   1-866-316-7337   l   sales@re-sourceind.com

FORT WORTH, TEXAS

We’re YOUR Re-Source for Flood Vents!
Dual Function Smart Vent® opens in warm weather, 

stays closed in cold weather.

Each Smart Vent protects up to 200 sq. ft. of area 
below the B FE, reducing insurance costs.

Patented float latch opens automatically in 
flooding situations to equalize pressure and release 

flood waters.
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IDA members and non members were invited to submit their products for inclusion in the IDA Product Innovation Showcase. 
This unique issue of IDA Magazine is the “keeper” industry decision makers will use to reference products and services 
throughout the year. All products entered for the showcase were included in the 2023 IDA Product Innovation Awards. 
Innovative products were judged by a panel of executive dealers in the door and access systems industry. Criteria for 
judging included innovation, high performance, and originality.

Fourteen companies submitted 24 products and A Plus Garage Door won the coveted front cover of this issue – a true 
bragging right! 

Congratulations A Plus Door!

2023 IDA Product Innovation  
Showcase & Awards
14 companies 
24 products

A Plus Garage Door
Product Name: DesignerView
Primary Market: Residential Doors

At A Plus Garage Doors, we are always looking for new 
ways to serve our customers and improve our processes. 
Our latest innovation is DesignerView, an augmented 
reality (AR) tool that enables our sales team to show 
customers what a new garage door design will look like 
on their home within seconds.

Unlike other software tools that simply place a 2D image 
on top of another 2D image, DesignerView renders a door 
image in real time in your space as an interactive 3D 
object. It uses the built-in camera and sensor hardware of 
modern smartphones to keep the door in a fixed position 
so you can see what the door will look like at any angle 
or distance. This tool does not require an app and allows 
our technicians to send doors directly to our customer so 
they can view the new door on their garage in real time. 

Using DesignerView, we have been able to close 35% 
more door deals with a 50% faster close rate. Customers 
can see exactly what their new door will look like. We 
have made the platform available for other companies to 
license and leverage as a sales tool.

For more information, visit www.DesignerView.net and 
use promo code “IDASPECIAL” for an exclusive release 
discount.
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Action Industries 
Product Name: EZ Zip One Piece Push-In Bottom Seal
Primary Market: Commercial and Residential

We are submitting our EZ Zip one piece push in bottom seal 
- https://www.action-ind.com/e-z-zip-one-piece-push-in-seal

Copy and paste this YouTube URL to view how to install the 
EZ Zip One Piece Push-In Bottom Seal:  
https://youtu.be/0xkTk4ClCfM

For more information, contact:
Eric Bissell
800-321-1130 Extension 181 
www.NorthShoreCommercialDoor.com
www.Action-Ind.com

E-Z Zip One Piece Bottom Seal Kit

Coiled Push-in 1-Piece Bottom 
Seal is a patent-pending two-in-
one retainer and weather seal 
for garage doors. Most weather 
seals on the market require 
separate installation of weather 
seal retainers to hold seals in 
place. This innovative Action 
Industries design removes the 
need for retainers to streamline 
installation and save money.

1-Piece bottom seal has two sections: Rigid and Flex. Rigid and 
Flex sections work together to provide a cost-effective two-
in-one retainer and weather seal solution. The Rigid portion 
lays flat against the bottom of a garage door. It mounts with 
fasteners to act as a bottom seal retainer. Flex portion bends 
into a U-Shape and the push-in barb is pushed into the rigid 
retainer. Once installed, this U-Shaped bottom seal will keep 
out dust, debris, harmful weather, pests, and more.

The single extruded piece comes in 1-3/8 inch and 2-inch sizes 
and comes ready to install out of the box. Simply uncoil your 
1-Piece Bottom Seal and begin installing to the bottom of a 
door with self-tapping fasteners. Choose coil lengths ranging 
from 10 ft. all the way to 100 ft. for whatever suits your job.

Kits Include:
• Push-in Coiled Bottom Seal
• #8-18 x 3/4 in. Hex Head Tek Screws
• Instruction Sheet

Features:
• Patent-pending one-piece push-in bottom seal
• Innovative design streamlines installation and saves 

money
• Two-in-one retainer and weather seal solution
• Removes the need for weather seal retainer installation 

prior to weather seal installation
• Available in 1-3/8 inch and 2 inch sizes
• Pre-cut with grooves for screws or fasteners
• Made with rigid and flexible sections
• Structural supports hold rigid and flex portions 

together; prevents cracking and warping
• Rigid section mounts to the bottom of garage doors with 

included fasteners
• Flexible section bends into a U-Shape and snaps into 

the rigid retainer section
• Push-in barb retainer design makes assembly easy
• Keeps out harmful weather to protect the inside of your 

garage
• Also keeps out dirt, pests, dust, leaves, and other debris
• Available lengths: 10 ft, 20 ft, and 100 ft.
• 1-3/8 Seal Dimensions:

• Rigid: 1.3 inch length x 0.060 thick wall
• Flex: 3 inch length x 0.040 inch thick wall

• 2 inch Seal Dimensions:
• Rigid: 1.9 inch length x 0.60 inch thick wall
• Flex: 3.75 inch length x .040 inch thick wall

Clopay Lancaster Location 
Product Name: VertiStack Clear Door System
Primary Market: Commercial Doors

Clopay Corporation Phone: 800.233.8366 Website: 
Clopay.com Contact Name: Tiffany Hauze
Clopay® Corporation Introduces VertiStack™ Clear Door

Clopay® Corporation, a leader in closure products for 
commercial, residential, industrial, institutional, and retail 
applications, introduces the new VertiStack™ Clear Door, 

(continued on page 16)
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a unique compact door with vertically stacking sections, 
engineered to provide a clear, open ceiling and modern 
design. VertiStack Clear will be available in Clopay® 
Corporation’s Clopay, Cornell, and Cookson brands.

The door’s components take up minimal ceiling space, 
making room for mechanical, electrical, or plumbing 
fixtures, while the streamlined aesthetic brings the outside 
atmosphere in (and vice versa). Enabling building footprints 
to expand and encompass outside spaces makes VertiStack 
Clear a great choice for commercial establishments looking 
to embrace the natural environment, such as those in the 
hospitality industry, including restaurants, event venues, 
and more.

The product’s sleek look keeps lines and angles to a 
minimum and cleverly hides key mechanisms. “VertiStack 
Clear has no hinges or exposed tracks,” said Angela 
Quaglio, Product Manager, Clopay® Corporation. “The door 
is engineered to operate smoothly and quietly, so as not 
to disturb patrons while cycling. When open, the door’s 
sections can even be recessed into the ceiling, hiding them 
from view.”

Clear Choice for Energy Efficiency & Customization

Clear panels allow sunlight to fill interior spaces while the 
door is closed. To reduce air infiltration and keep building 
occupants comfortable, the door features built-in gaskets 
between the sections and a vinyl weather seal that clips 
into the guide channel. VertiStack Clear has been tested to 
ASTM E283 standards and meets the International Energy 
Conservation Code (IECC®) requirements for air infiltration, 
making the door an energy efficient choice.

Customizable to suit openings up to 14’ wide and 14’ 
tall, VertiStack Clear is available with glass, acrylic, or 
polycarbonate panels in tempered, frosted, insulated, and 
Low-E options in a variety of thickness from 1/8” to 5/8”. 
Specifiers may also choose from anodized finishes, including 
clear, black, bronze, and dark bronze, as well as paint 
finishes in chocolate, white, or bronze.

More Information

For assistance in selecting options and customizing 

VertiStack Clear to suit each individual project, architects 

and specifiers should visit www.architectdoorhelp.com. 

To learn more about VertiStack Clear Door, please visit: 

www.cornelliron.com/product/vertistack. 

Clopay 
Product Name 1: Clopay Avante Sleek and Commercial 
Models 905/906 
Primary Market: Residential and Commercial Doors 

Clopay expanded its modern aluminum and glass garage door 

line with the new residential Avante Sleek and Commercial 

Models 905/906. 

The sectional overhead doors feature horizontal tempered 

glass or acrylic panels with minimal stiles for broad, 

unobstructed views with a clean, simple frame design. 

This is a departure from the grid-like pattern of Clopay’s other 

aluminum and glass garage door models, so for builders and 

architects in search of a garage door that gives off “panoramic 

vibes” and lets in plenty of natural light, this is it. 

Depending on the door model and height, single car doors 

up to 10’2” wide have no center stile; double doors have one 

center stile; and doors up to 22’2” wide have two equally 

spaced vertical stiles. 

“Glass panel garage doors are a great fit for new 

construction and remodeling projects that call for a modern 

aesthetic to enhance indoor-outdoor connections. And 

2023 IDAProduct Innovation  
Showcase & Awards (continued)
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they aren’t just for the garage,” said Justin Evans, Clopay’s 
vice president of marketing. “Builders and architects are 
installing these doors on pool houses, hobby sheds and 
outdoor kitchens.”

“Full-view garage doors are also a popular choice for 
commercial spaces like offices, gyms, schools, restaurants 
and hospitality venues to increase square footage for 
gatherings and events,” added Heather Bender, Clopay’s 
director of commercial marketing. “The doors can be opened 
to the outdoors or used as an interior partition to section off 
meeting rooms, classrooms, and private dining areas.” 

When closed the door becomes a large window wall 
so strength and thermal protection are important. 
Polyurethane insulated models have a 3.8 R-value when 
paired with tempered, insulated glass panels. 

An integral bulb seal between the tongue and groove 
section joints keeps out air and water. The doors meet 
ASHRAE 90.1 and IECC air infiltration (AI) requirements and 
insulated models comply with HFC-free mandates.

Twelve window options are available to control daylight and 
privacy. Multiple frame colors, including powder-coated and 
anodized finishes, can be ordered.

Clopay residential Avante doors are available in widths from 
4’0” up to 20’ wide and 16’ tall. Commercial Model 905/906 
doors are available in sizes ranging from 4’0” to 22’2” 
wide and up to 16’ tall. Certain restrictions apply. Built-in 
WindCode® reinforcement is offered.

Product Name 2: Canyon Ridge Chevron  
Primary Market: Residential Overhead Sectional Garage 
Door (Faux Wood Composite) 

Love the Chevron trend? This eye-catching pattern has been 
a favorite in textiles and flooring and now it’s available in a 

low-maintenance, moisture-resistant composite garage door 
that looks and feels like real wood. 

Clopay recently expanded the available style options on its 
best-selling Canyon Ridge faux wood garage door line with 
the introduction of a new Chevron design. 

The cladding pieces are cut at a 45-degree angle and fit 
together at a point creating a zigzag pattern made of “Vs”. 

It has only been available as a custom wood door; this is the 
first time it has been offered to the residential market in a 
faux wood material. 

The handcrafted motif comes in four patterns—an “A” design 
and an inverted “V” design, as well as right or left diagonal—
and, like all Canyon Ridge doors, is offered in various 
sizes, nine colors and can be customized with windows or 
hardware.

The doors are as durable as they are beautiful. Cladding and 
overlays molded from pieces of real wood are adhered to an 
insulated steel base door for 5-layer strength, durability and 
quiet operation. The door won’t rot, warp or crack, and like 
wood, it can be painted or stained. With a 20.4 R-value, the 
line is Clopay’s most energy efficient. 

Visit clopaydoor.com for more information. 

Product Name 3: Clopay Modern Steel Ultra-Grain Plank 
Primary Market: Residential Overhead Sectional Garage 
Door (Steel)

Clopay is introducing a Modern Steel garage door design 
featuring digitally printed horizontal planks with a wood-
look appearance on insulated flush panel steel. The planks 
vary in length for a woven look with no repeating grain 
pattern.

The versatile garage door style complements mid-century, 
farmhouse, coastal cottage and transitional home styles 

(continued on page 18)
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with clean horizontal lines, simplistic pattern and a nice 
tonal variation for visual interest. 

The Modern Steel Ultra-Grain Plank line comes in two 
colors: Kona, which is a dark brown; and Coastal Gray, 
a light finish that marries natural and subtle blue-gray 
undertones—offering a reclaimed wood appearance without 
the yellowing that can eventually come with wood. Add 
optional windows with contrasting frame colors to enhance 
the look and add texture to light or dark neutral exteriors.

The garage door is available in sizes up to 20’ wide and 16’ 
tall with or without windows.

EMX Industries
Product Name: EMX IRB-RET2: Universal Retroreflective 
Photo Eye
Primary Market: Commercial and Residential Safety 
Sensors
https://drive.google.com/drive/folders/ 
1AurSKg3vDjNEXVizszyj4J9z3JdWtTNE?usp=sharing 

EMX Industries presents the IRB-RET2, a universal UL-
325 retroreflective photo eye designed to provide superior 
entrapment protection for automatic gates and doors. With 
its compact design, easy alignment LED, and advanced 
features, the IRB-RET2 is the ultimate solution for access 
control professionals looking for a reliable, efficient, and 
easy to install retroreflective photo eye.

Key Features:
Compact Design: The RB-RET2 is designed to be compact, 
making it a perfect fit for a wide range of applications. Its 
small size allows it to be easily installed in tight spaces 
without compromising performance.

Easy Alignment LED: The IRB-RET2 is equipped with an easy 
alignment LED that simplifies the installation process. This 
feature ensures quick and accurate alignment, reducing the 
time and effort needed for installation.

Integrated Sensor Hood: The IRB-RET2 comes with an 
integrated sensor hood that protects the photo eye from 

environmental factors such as dust, dirt, and rain. This 

added protection enhances the durability and reliability of 

the product.

Improved Reflector Hood: The reflector hood has been 

improved to offer better protection against environmental 

factors, ensuring consistent performance in various weather 

conditions.

Ball and Socket Mounting Bracket: The included ball and 

socket mounting bracket allows for easy installation and 

precise adjustments, ensuring optimal performance and 

proper alignment.

Compatibility: The universal design of the IRB-RET2 makes 

it compatible with a wide range of monitored operators and 

non-monitored legacy products. This versatility makes it 

suitable for various access control applications.

Selectable Stealth Mode: The IRB-RET2 features a 

selectable stealth mode, which turns off the LEDs after 30 

seconds of unobstructed alignment. This mode increases 

security by deterring vandalism and conserving energy.

UL325-2018 Compliant: The IRB-RET2 is UL325-2018 

compliant, ensuring the highest level of safety and 

performance for entrapment protection in automatic gates 

and doors.

Rugged Enclosure: The IRB-RET2 is housed in a rugged 

enclosure, making it suitable for both indoor and outdoor 

use. This durable design ensures long-lasting performance, 

even in challenging environments.

Six UL-325 Monitoring Methods: The IRB-RET2 offers six 

monitoring methods for added safety features and control. 

These interfaces include normally closed, two-wire pulse (2 

freq), two-wire pulse (3 freq), four-wire pulse (2 freq), four-

wire pulse (3 freq), and 10k resistive termination.

2023 IDAProduct Innovation  
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The EMX IRB-RET2 is a versatile, 
high-performance retroreflective photo 
eye solution that provides exceptional 
entrapment protection for automatic 
gates and doors. Its compact design, 
easy alignment LED, integrated sensor 
hood, improved reflector hood, and 
selectable stealth mode make it the 
perfect choice for access control 
professionals seeking a reliable, 
efficient, and easy-to-install product.

Genie Company
Product Name 1: Genie Universal 3-Door Wireless Wall 
Console 
Primary Market: Residential

The Genie Universal 3-Door Wireless Wall Console 
provides a simple and effective solution for consumers 
to control multiple garage door openers from a variety of 
manufacturers on a single wireless wall console! Gone are 
the days of that bank of consoles with myriad wiring runs 
to multiple doors in the garage. Now, one console, no wires, 
and some additional functionality. 

• Control up to 3 different garage 
door openers brands; each button 
programs a specific door based on its 
individual requirements

• Use the convenient DELAY button 
with any of the 3 door buttons to give 
you extra time to exit the garage safely. The button can 
be pressed as many as three (3) times, providing up to 
20 additional seconds before the garage door begins to 
move.

• The console has several options for general 
backlighting and uses a red LED to signal low battery. 

For the installers, upsell to your customers while 
minimizing your own inventory needs in the warehouse and 
on the service truck: one console for most service needs! 
For homeowners, consolidating the number of devices 
needed to operate the garage is surely appreciated. An all-
around great replacement console! 

Product Name 2: Genie Models 2128L and 2128BL
Primary Market: Residential

The Genie Company is excited to announce the release of its 
latest 24V operators, the Models 2128L & 2128BL, both with 
integrated LED lighting! 

Benefits of Genie integrated LED lighting include 25,000-
hour rated, energy-efficient bright white light, both 
aesthetically pleasing and low-maintenance. Plus, the 
integrated LED is frequency tuned not to interfere with the 
transmitter range like many other LED options.

Both models come standard 
with Integrated Aladdin 
Connect® Wi-Fi and smart 
phone control capabilities. 
For further peace of mind, the 
Model 2128BL includes battery 
backup. 

Additionally, both operators offer all the same benefits as 
existing 2128 and 2128B models, such as a powerful, quiet 
24V DC motor, soft start and stop and are compatible with 
the universal preassembled rails with a pre-tensioned 
chain or belt in sizes up to 10’. The new models also feature 
the same easy set-up and programming that is so popular 
across the entire Genie Residential Line-up! 

Standard features include:
• Integrated LED Lighting
• Auto-seek dual frequency (315/390 MHz)
• Integrated Aladdin Connect
• Maximum speed of 7.0”/sec
• 24V DC Motor
• Maximum door weight of 500lbs
• Soft start-soft stop
• Accommodates up to 10 ft rails

Product Name 3: Genie Light-Duty Jackshaft: Model GCL-LJ
Primary Market: Commercial

Genie once again led the way with innovative automation 
for the ever-changing garage door market, delighting 
homeowners and installers alike with the award-winning 
residential wall mount unit several years ago. This summer, 
Genie will be introducing this award-winning design and 
technology to the commercial sector, with the Light-Duty 

(continued on page 20)
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Jackshaft, Model GCL-LJ, with the added power and safety 
features required in commercial applications. The Light-Duty 
Jackshaft, GCL-LJ is designed for reliability with innovative 
features, setting a new standard in the industry. 

Some of the advantages of the Genie Light-Duty Jackshaft, 
Model GCL-LJ include: 
• lntellicode® 315/390 MHz receiver 

can store up to 255 standard and/or 
open/close/stop transmitters.

• Soft start and stop reduces stress 
on the door and operator for 
improved life.

• Safe-T-Pulse® - Internal cable slack 
detection eliminates external cable 
monitoring devices and reverses door travel when cable 
tension isn’t detected for safety.

• Operator force profile detects irregularities in operation 
of the door to identify unsafe door operation. The force 
profile is updated every cycle to account for changes in 
weather and temperature.

• Precision sealed roller bearings on output shaft for 
improved power transfer.

• Interlock circuit with pre-installed jumper.
• Output shaft coupler can be used on 1” hollow or solid 

door shafts with 1/4” keyway
• Optional LED work light toggleable via stop button on 

Open/Close/Stop control station.
• Small operator profile of 12” length by 6.9” width 

allows for use in tight applications. Only requires 2.5” of 
headroom clearance and 7” of side room clearance to 
be used.

Product Name 4: BenchSentry™ Wi-Fi-enabled smart 
package delivery box, next generation
Primary Market: Residential

Genie first introduced the BenchSentry™ smart package 
delivery lock box to consumers in 2021, and it won 
numerous accolades, including “Hot Product at IDAExpo 
’22.” The next generation offering includes a family of 
BenchSentry package protection products.

The BenchSentry package delivery porch box, launched 
this spring, protects packages from theft by hiding them 
from view and protects packages from damage due to 
rain, snow, or ice. The new BenchSentry package delivery 
box is an affordably priced product that complements 
BenchSentry Connect™, the smart package delivery lock 
box that will be updated this summer with a new console 
that simplifies code entry and consolidates the interior 
light, audio notification speaker, and keypad into a single 
assembly, simplifying assembly. The new consolidated 
electronics assembly and redesigned smart lock make it 
possible to upgrade the package delivery porch box with a 
smart lock upgrade it that will launch shortly after the new 
BenchSentry Connect this summer.

Both delivery box products maintain the extra-large, 7 cubic 
feet bench with over 50 gallons of storage, spacious enough 
to hold multiple packages or a weeks-worth of groceries. All 
BenchSentry products are designed with delivery drivers in 
mind and works with all carriers and all types of deliveries.

The weather-resistant bench can be anchored and includes 
a package protection guarantee. Both delivery box products 
work with all deliveries and the BenchSentry Connect 
product allows you to designate larger packages get 
delivered in your garage. 

The BenchSentry Connect app is easy 
to use; it notifies you when a delivery 
is complete and lets you go about your 
day without worrying about deliveries. 
For speedy drop-offs, you can set the 
BenchSentry Connect to be unlocked for 
the first delivery of the day. BenchSentry 
Connect owners can also share custom 
codes with friends and family to securely 
pick up or drop off items.

Enjoy convenience, security, and peace of mind with 
BenchSentry by Genie.
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Guardian Access & Door Hardware 
Product Name 1: Guardian® beamSmart Controller 
(Model Number: V3)
Primary Market: Residential

It’s not what it does, it’s how 
it does it. Dealers will now 
have the power to make the 
decision to make a garage 
door operator Smart. Never 
pay for the Smart feature 
up front. Pay for it when you 
need it. The model V3 Smart 
Controller plugs into a port 
on a Guardian garage door 
opener, before, during or after 
installation. Once plugged-in, 
homeowners can access the 
beam Home app and program 
their phone to open and close their door from their phone.

Lower inventory carrying costs, flexibility to meet 
homeowner’s real needs and the ability to be more 
competitive when quoting new jobs are the key benefits for 
a dealer.

Receive real-time alerts if your garage door has been 
left open, manage access to your garage and monitor 
door activity—from anywhere in the world—all from your 
smartphone. V3connects to your home WIFI network and 
controls one garage door opener. An unlimited number of 
users can be added and monitored. Receive notifications 
on your door status and whether it has been left open. 
Notifications for shared users can be enabled or disabled 
in your personal settings. Auto close can be enabled 
and hourly door open notification reminders can be set. 
Firmware updates automatically through the app. Ask 
Alexa to open and close your door—the V3is Amazon skills 
compatible and offers free IFTTT integration. Best if all there 
are NO SUBSCRIPTION FEES to enable integrations like 
Alexa and IFTTT. 

The Smart Controller requires Wi-Fi (2.4GHz, 802.11 b/g/n 
routers only) and an Android or iOS device for setup, 
iPhone/iPod/iPad (iOS 14.5+) Apple Watch (WatchOS 7.1+)or 
Android (V5+).

The V3 Controller is small (3.34” x 1.5” x .34”), light weight 
(< 2 oz.) and will come in a 4-color carton with (carton 

dimensions: 3.7” x 2.1” x .88”) with a hanging hook. The V3 
has been tested to meet the UL325 standard and is FCC 
approved. The model V3, beam Smart Controller is only 
compatible with Guardian made garage door openers with 
the beam Smart Port (V or V3 model suffix designation).

Product Name 2: Guardian® Universal Remote Control 
(Model Number: UTX)
Primary Market: Residential

Why carry multiple remotes to service the 
many different brands of GDOs and gate 
openers sold and serviced when one will 
do? The Guardian model UTX is capable of 
transmitting a code that will be learned by 
the receiver and frequency of the majority 
of North American GDO radio control codes 
used in North America…52 different brands.

The UTX remote control will broadcast various fixed codes, 
rolling codes and encrypted rolling codes over a frequency 
range of 299MHz to 434.00MHz. Each code programmed is 
unique. One unique code can be stored and transmitted on 
each of the 4-buttons of the remote. 

Those who have used the UTX remark that it is the easiest 
universal remote they have had a chance to program. Just 
identify the opener and receiver type, enter a 4-digit code 
and then program to the receiver. It’s that easy.

The UTX Universal Remote Control will come with a handy 
visor clip, CR2032 battery and programming sheet in a 
4-color carton (3.2” x 4.3” x .9”) with a hanging tab. 

Ideal Warehouse
Product Name: SLIDE-effect® Dock Bumper
Primary Market: Commercial Door Systems, Loading Docks

Product Description: Dock bumpers 
protect the loading dock, dock 
equipment, docked trailers and more. 
But what protects dock bumpers? 
Bumpers are subject to life-shortening, 
cheese-grater-like, wear-and-tear from 
docked trailers grinding up and down as 
heavyweight forklifts move in and out of 
them. 

(continued on page 22)
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Worn dock bumpers reach a point where 
they can no longer do their job, and this 
can result in dock damage, downtime, 
and repairs. Additionally, changing a 
traditional dock bumper is a laborious 
process requiring specialized tools and 
expertise. As North American leaders 
in dock bumper manufacturing and 
sales, Ideal Warehouse Innovations 
R&D team has tackled the worn bumper problem to create 
our guaranteed for life, sliding dock bumper. The SLIDE-
effect®Dock Bumper, as the name suggests, slides up and 
down with the movement of the trailer butted against it, 
thus eliminating the friction and grind that leads to bumper 
failure.

Mount On-Site 
Product Name: Mount Onsite Hands-on Training Classes
Primary Market: Door industry employees

Mount Onsite 
Training Hands on 
Training Classes 
have changed the 
way the garage 
door industry 
learns and educates 
their technicians. 
We offer 3-day 
hands-on classes in 
residential sectional 
and electric opener 
installation and 
troubleshooting, 
as well as one 
day classes on Commercial Sectional, Commercial Motors 
and Rolling Steel which covers installation as well as 
troubleshooting. 

We have a two-day Rolling Fire Door hand on class that 
covers not only installation and troubleshooting but annual 
inspection and drop tests. Students can inspect and drop 

several working fire doors from a variety of Rolling Fire 
Door manufacturers. IDEA certification testing is available at 
the conclusion of each training week for all residential and 
commercial classes we offer. 

This training has been used by both installing dealers and 
manufacturers. We offer classes at our training facility 
in Finksburg Maryland. To date we have trained over 
600people and helped them get 265IDEA Certifications. We 
have had a total of 26 technicians earn their IDEA Master 
Tech certifications through our training courses.

Raynor
Product Name: Raynor Quick Dock
Primary Market: Commercial Door Systems

For over 75 years, Raynor Garage Doors has been 
an industry leader as a family-owned garage door 
manufacturer located in Dixon, IL. We proudly manufacture 
a wide range of premium residential, commercial, and 
industrial garage door products and operators, sold through 
our network of trusted professional installing dealers and 
national partners. Raynor’s superior support, commitment 
to quality, dedication to innovation, and trade integrity make 
us a consistent partner of choice for dealers, architects, and 
homeowners.
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Re-Source Industries Inc. 
Product Name 1: Jamb Seal
Primary Market: Residential 

Re-Source Industries 
has carried residential 
Expanded PVC Jamb 
Seal since 2020, and 
the company recently 
updated the offering 
to include: 
1. Original 2” Jamb 

Seal with Flexible 
Vinyl seal off the top of the solid body

2. New 2” Jamb Seal with Flexible Vinyl seal off the edge 
solid body

3. New 3¼” Extra Wide Jamb Seal with Flexible Vinyl seal 
off the top of the solid body

Re-Source’s jamb seal is available in a variety of colors and 
lengths. The Expanded PVC is resistant to moisture, insects 
and scratches. It offers superior UV protection and stands 
up to harsh weather. Customers can take advantage of 
factory direct LTL or full truckload shipments. 

Whatever your application, we have you covered.

Product Name 2: Garage Door Jamb Wraps
Primary Market: Residential

The patented Garage Door Jamb 
Wraps® protect garages from 
rodents, snakes, and other pests. 
By closing the jamb bottom gap, 
they stop dirt, grass clippings, 
and trash from entering garages 
and prevent garage jambs from 
premature rotting. No single 
product can provide the protection 
and the preservation of curb 
appeal like Garage Door Jamb 
Wraps®.

Garage Door Jamb Wraps are produced from 22-gauge cold-
rolled steel and are available in 4 powder-coated finishes 
–brown, almond, sandstone, and white. They can also be 
painted to match existing finishes. Jamb Wraps fit 2” x 6”, 2” 
x 8”, 2” x 10”, and 2” x 12” door jambs.

Rytec 
Product Name: Rytec SmartSurround® Advanced Detection 
& Alert System
Primary Market: Residential 

Rytec High Performance Doors has introduced another 
innovation to improve the quality, performance and 
reliability of its high‐speed product portfolio and enhance 
its customers’ needs. With SmartSurround®, advanced 
detection and alert capability is now available for high‐traffic 
areas where both vehicles and pedestrians are present.

The SmartSurround® 
patented, intuitive object 
detection and alert system is 
now standard on most Rytec 
Spiral® high-speed door 
models – and represents 
the most advanced software 
technology available for 
high-performance doors. 
SmartSurround features 
next-generation pattern 
recognition and advanced 
traffic-sensing technology 
by combining artificial 
intelligence, optical light 
curtains and high-intensity 
signaling lights – all in a 
single unit.

The SmartSurround system creates an active 4-corner 
perimeter guard that extends beyond the door threshold 
while minimizing the impact on valuable floor space near 
the door opening. It allows the door to detect and respond 
to traffic while providing a visual cue for vehicles and 
pedestrians in the immediate area - while simultaneously 
communicating with the Rytec System 4® Door Controller. 
The enhanced sensor/alert/safety system recognizes when 
traffic has passed through or remains near the door opening 
and alerts those nearby within sight of the doorway.

SmartSurround also includes a wide range of enhanced 
technology features. High-intensity LED alert lights activate 
if traffic has not entirely passed through the doorway or 
may be present in the surrounding area. These lights 

(continued on page 24)
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provide greater alert and awareness impact and feature 
an enhanced lens design for 180-degree visibility. I-colored 
LEDs are visible in bright or darker environments, ideal for 
both interior and exterior installations. LED light settings 
are customizable with adjustable brightness control, color 
choice, timing, fl ashing rates and cascading population. 
In addition, secure connectivity is assured with CAN Bus 
communication and connection technology and quick-
connect cables.

Aesthetically, the slim, compact linear strip requires 
only minimal space, and the anodized aluminum 
retainers with stainless-steel cable jacketing provide 
long-lasting protection. With an IP67 rating from dust, 
airborne particles, water, and liquids, it is designed to 
operate reliably regardless of environmental conditions. 
No matter the application, SmartSurround helps to 
enhance communication and signaling between drivers, 
pedestrians, and facilities to alert and direct traffi c activities 
appropriately and safely.

ThermoTraks
Product Name: ThermoTraks Garage Door Sealing System
Primary Market: Residential Door Sealing System

ThermoTraks Garage Door Sealing System is composed of 
two main components designed to work together to create 
a positive seal around the perimeter of a sectional overhead 
garage door with standard 2” track. Common sizes are 
readily available on our website, but custom orders can 
also be accommodated for those with unique garage door 
sizes. ThermoTraks are compatible with sectional door 

manufacturers products, new or existing, currently on the 
market.

Our patented vertical track features unique indentations in 
the vertical track which pushes the garage door horizontally 
forward into the ThermoTraks secondary seal just before 
the door rests in a closed position. As the door opens, the 
indentations pull the door away from the door jamb and 
seal preventing strain on the automatic garage door opener 
when in operation; it is a win-win for all. The proprietary 
seal is installed underneath the exterior door jamb while the 
associated door hardware ensures easy assembly for the 
consumer.

Independent, third-party testing performed by Intertek, 
demonstrated the ThermoTraks Garage Door Sealing 
System increased the effectiveness of the garage door 
perimeter seal 340%when compared to a standard garage 
door installation without the ThermoTraks Garage Door 
Sealing System.

ThermoTraks Garage Door Sealing System works in any 
climate, in any region. The reduction in air infi ltration 
translates into energy savings for the homeowner and 
signifi cantly reduces rodent and other pest control issues in 
the garage space.

Wayne Dalton
Product Name: Classic Steel Model 8300
Primary Market: Commercial and Residential Steel Door

Classic Steel Model 8300 
seamlessly combines robust 
construction and sleek style 
designed to make a statement 
and enhance the architectural 
beauty of any home. Built for 
performance and affordability, 
Classic Steel Model 8300is 
also one of Wayne Dalton’s 
best-insulated residential 
garage doors with durability in the design of each section 
containing two layers of steel surrounding a thick layer of 
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foamed-in-place polyurethane insulation, resulting in an 
R-Value of 12.12*. This blocks street noise, makes the door 
operate more quietly and helps to improve a home’s thermal 
effi ciency.

Classic Steel Model 
8300is available 
in fi ve classic and 
contemporary designs 
which include Colonial, 
Ranch, Sonoma, 
Contemporary and 
Sonoma Ranch and can be enhanced with a wide selection 
of windows and hardware. The door features premium paint 
fi nishes such as White, Almond, Taupe, Terra Bronze, Brown 
and Black, or can be customized with the Wayne Dalton 
TruChoice Color System that offers more than 6,000 color 
choices for the ultimate design fl exibility.

Homeowners can also now fully customize and personalize 
their Wayne Dalton garage door, adding beauty and visual 
interest to any building or home. Wayne Dalton recently 
added the option to achieve realistic wood tones captured 

in meticulous detail through digital scanning technology, 
allowing design engineers to digitally construct each door 
board by board to ensure a true non-repeating wood grain 
pattern. Available in Cedar Plank, Beachwood Plank, Carbon 
Oak Plank and Medium Oak Plank wood-tone fi nishes, 
Classic Steel Model 8300 can be installed with one-of-a-kind 
fi nishes using the innovative technology to print custom 
designs and images directly on the garage door surface.

The high-quality digital printing on these garage doors is 
engineered to withstand exposure to elements, such as UV 
radiation, moisture, and temperature fl uctuations, ensuring 
long-lasting durability and resistance to fading and peeling, 
making them an ideal choice for homeowners who want 
their garage doors to look great for years to come.

Lastly, the door features heavy-gauge steel wrap-around 
end caps that are used to trim-out door edges for better 
appearance, improved strength and damage-protection of 
the insulation. Thanks to these features, Wayne Dalton’s 
Classic Steel Model 8300 is built to last with quality steel 
construction to enhance performance while offering 
homeowners and easy maintenance.

You Have the Power to 
Change a Life
Change the life of a student by making a tax-deductible 
contribution to the IDA Scholarship Foundation. Every dollar 
helps and is deeply appreciated. Since the first scholarships were 
awarded in 2001, over One Million Dollars has been awarded to 
more than 300 students. These students are all family members of 
IDA Dealer and IDA Industry member companies. 

IDA Scholarship 
Foundation

www.idascholarship.org
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IDA Technician of the Year 
Award Winners
Each year, IDA recognizes companies and individuals who have served the association and/or the garage door industry in 
an extraordinary way. Awardees will be recognized at the 2024 IDAExpo+, but we also want to celebrate them in this issue. 

Thank you for your continued service to the industry and to IDA. Congratulations on your achievements.

Kayce Nehl
Overhead Door Company of Gillette 

Kayce Nehl has put a lot of blood and 
sweat into Overhead Door Company 
for many years. He has traveled 
from the lowest employee position 
to become the shop foreman/lead 
technician. Being raised in the industry, he was able to 
start his career with after school and days off. “We wouldn’t 
be anywhere near the company without him. Any of our 
employees can call him with any questions and he is able 
to walk them through anything over the phone. The amount 
of skill he has acquired and spent his spare time learning, 
makes him irreplaceable,” said Nancy Nehl in nominating 
Kayce. Nehl is an IDEA Certifi ed Master Technician and 
holds the company’s Low Voltage Electrical Licensing. He 
also makes himself available for almost all of the after-
hours calls that come in. “He is a true example of what an 
excellent employee looks like and is very deserving of this 
award,” said Nancy, “even though he never wants to be put 
in the spotlight and just brushes praise off that he is just 
doing his job.”

Andy Fimbel 
Fimbel Garage Door  

The nominations were unanimously 
effusive about Andy Fimbel. “Andy 
is the best technician I have seen in 
my 16 years in the door industry. As 
the service manager here at Fimbel I have seen Andy step 
up to every challenge and come out on top every time,” 
said one nominator. “Even in situations with apparently no 
solution, Andy seems to always fi nd a way and make sure the 
customer is 100% satisfi ed. He is what I consider a “secret 
weapon” in the industry because he can make a problem 
vanish with his skill and care to details,” they continued. “Andy 
should be the technician of the year because he is invaluable 
to the company and to the door industry as a whole.” Another 
described Fimbel this way, “By far the best technician I have 
seen in my 17-year career. I have seen him install torsion 
inside a rafter due to lack of headroom parallel with the 
horizontal tracks, tube running from front to back. Another 
fantastic example of custom door work, Andy installed a small 
custom door in a knee wall that sat fl ush with the outside so it 
didn’t even look like a wall was there.”  

Said another, “Andy Fimbel has been a garage door technician 
for most of his adult life (25 years). as our lead technician, 
he has been an integral part of Fimbel Garage Door’s 
success. Andy’s attention to detail and integrity makes for a 
fantastic installer. While Andy focuses mostly on higher end 
residential installer and service work, he is skilled in the 
commercial fi eld as well. Frustrated with the cost and quality 
of professional painters and fi nishers; Andy decided to take 
over the custom painting and staining jobs for our customers. 
… Andy is not one to have idle hands. He is constantly trying 
to learn new things and challenge himself. There is nothing 
that Andy can’t do. To me, he is the technician of the year, 
every year.”

Congratulations to Kayce and Andy for their outstanding 
work! 
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Denco Pro Cut Chain Break
• Smooth, easy operation
• Pin is pushed all the way through
• Heavy duty; breaks #65-#50 roller chain

Denco Pro Cut Angle Cutter
• Cuts unhardened steel 
   with precision and ease
• Performs accurately up to 
   a 2x2, 12 gauge angle
• Accept no substitutions

ORDER ONLINE: 
DencoDoorStuff.com 

ORDER BY PHONE:
1-800-852-9884

At Denco we know how hard you 
work. We stay on the cutting edge 
of products for our industry. Our 
tools make your job easier and your 
work more efficient.
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A n unfortunate reality of being in business is that you are probably going to 
be a party to a lawsuit. Door dealers have exposure to a variety of different 
risks. They have technicians who are driving company vehicles to a variety 

of locations. They are selling and installing products and services to consumers. 
They employ a number of workers both in the offi ce and in the fi eld. And they have 
to comply with laws and regulations from federal, state and local jurisdictions, 
ranging from taxes to licensure to safety and more. Any one of those can result in 
someone concluding it is necessary to fi le suit.

Not every lawsuit is the same, and every jurisdiction has its own particularities. 
This article is not intended to provide a comprehensive explanation of everything 
you must do in your particular case. Rather it is intended to educate IDA members 
of some of the things to consider if they are unfortunate enough to fi nd themselves 
as a defendant in a lawsuit

Before the Lawsuit
You can’t know when you are going to get sued, but you can do certain things in 
the operation of your business to make it better for you if and when it happens. The 
most valuable practice is having good written policies and good documentation. 
Regardless of the issues being litigated, the ability to demonstrate your facts 
through documentation is invaluable. If the issue is an OSHA violation, having a 
written safety policy that your company follows is important. If there is a claim of 
workplace discrimination, having a written human resources policy that has been 
consistently applied will provide strong evidence for defending against the claim. 
These aren’t things that can be created after a lawsuit has been fi led though. They 
have to exist and be used before the complaint drops.

Similarly, you can’t magically create records that don’t exist. Contracts and written 
proposals are the best evidence of the scope of work your company has agreed to 
furnish. An estimate, or a contract, or an invoice shows what you did and what you 
said it would cost. Photos and videos and written reports document the conditions 
your technicians fi nd in the fi eld, and state what was done by your company. 
When it comes time to prove what the conditions were, and what work was done, 
contemporaneous records are always better and stronger evidence than “he said, 
she said” reliance on someone’s memory as a witness.

Finally, there is an added value in having writings that include acceptance, 
confi rmation, and/or a signature from the customer. It’s good to have an email 
to the client telling that person that your technician is going to remove and 
replace the parts and charge a certain estimated price. It’s better if that email was 

What to Do If You 
Get Sued
By Brian J. Schoolman

Brian J. Schoolman
Safran Law Offi ces
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responded to, or if the written estimate 
was countersigned. That way, it is that 
much harder for the client to claim she 
didn’t know what was going to be done 
or didn’t agree to the price.

Once You Have Been 
Sued
Once you know that a lawsuit has 
been filed against you, it is time to get 
ready for the litigation process. If your 
business is incorporated or operates 
as an LLC, you will almost always 
have to retain a licensed attorney 
to represent the company. In North 
Carolina, as in most other states, a 
corporation or LLC can appear for 
itself in a small claims court action, 
but for anything beyond that, an 
attorney is required. And while it is 
always valuable to have a relationship 
with an attorney so that you don’t 
have to suddenly track one down, not 
every attorney can represent you for 
every action that you face. My focus 
is construction law, so I would not 
be the best attorney for a client who 
was facing a tax collection action, or a 
personal injury case, or an immigration 
enforcement suit. Just as door dealers 
may or may not have sufficient 
expertise to do other construction 
work, you want to make sure your 
attorney has the competence to 
represent you for the particular matter 
in which you are involved.

Your lawyer is going to want you 
to take certain steps to prepare for 
the litigation. You should preserve 
all records that are relevant to the 
lawsuit. You should never destroy 
records, even if they are going to be 
negative for the case. The best practice 
is to preserve everything that is even 
arguably related to the litigation 
and gather them together into an 
easily deliverable “package” for your 

attorney to review. I typically ask my 
clients to provide me with the contract 
documents, the billing documents, 
important correspondence, and any 
other paper and electronic records 
that they think I will need to fully 
understand the issues in the case. This 
won’t be every piece of paper or email 
in the job file, but it will give me a head 
start on understanding the issues so 
that I can understand the case.

Another very important thing for the 
door dealer to do is track exactly when 
it gets served with the complaint. From 
the day the complaint is received, 
there is a limited amount of time 
within which to answer or otherwise 
respond to the complaint. The failure 
to answer or file some other response 
on time can result in a default being 
entered. If that happens, some or all 
of your defenses can be lost, and you 
may lose the case without getting to 
respond on the merits. When you get 
the complaint, write the date down 
or stamp it in, so you can accurately 
communicate the service date to your 
attorney.

Some claims may be covered by your 
insurance. Accordingly, make sure you 
give prompt notice to your insurance 
carrier after you get sued for any 
action that may provide coverage. Not 
only will insurance coverage perhaps 
mean you aren’t facing a damages 
award, but you may also be entitled to 
coverage of your legal representation 
costs as well. And as with the time 
period for answering the complaint, 
the failure to give timely notice can 
result in a waiver of your insurance 
rights. So when in doubt, have a 
conversation with your insurance 
agent immediately, and determine 
whether the suit is something which is 
or may be covered.

One additional recommendation is to 

be discreet and thoughtful with how 

you communicate about the matter. 

The best-case scenario is that you 

make no communications whatsoever 

to anyone other than your attorney. 

Communications between you as the 

client and your attorney are privileged, 

and therefore cannot be discovered 

in most circumstances. But if you 

talk or write about the case with 

your employees, your friends or on 

Facebook, all of those communications 

are subject to discovery by the other 

side. Especially to the extent that you 

say or do something that undermines 

your defense of the claims, you do not 

want to be creating more detrimental 

evidence. If you have something you 

need to say, say it to your attorney 

first, and get her opinion on whether it 

is worth saying to someone else.

During Litigation
Litigation is not pleasant. Take this as a 

given and be prepared to be reminded 

of this fact repeatedly throughout the 

process. A lawsuit will usually move 

slowly, cost a lot, and require far more 

of your time and attention than you 

want to give. Additionally, time you 

have to spend defending against a 

lawsuit is time you don’t have to be 

focused on your other business goals.

For these reasons, it is always 

worthwhile to consider an 

economically rational way of ending 

the litigation, such as settlement. 

There is something to be said for 

standing on principle, but it will often 

take longer and be more expensive 

than looking for a way to resolve or 

compromise. Additionally, while having 

one’s day in court may sound like an 

important goal, most trials are less 

(continued on page 32)
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About the author

Brian J. Schoolman is an attorney with Safran Law Offi ces in Raleigh, NC. 
Safran Law Offi ces has focused on the Construction Industry for over forty years, 
and is proud to have worked with and supported IDA and the door industry for 
over 25 years. For more information, please contact Brian at 
bschoolman@safranlaw.com, or visit us at www.safranlaw.com.

vindicating than it would seem. So 
while the client always has the fi nal 
say on how or whether to end the 
litigation, I will always encourage my 
clients to at least consider what would 
be an acceptable way to resolve a 
litigated dispute.

The presentation of the case is likely 
to require coordination of a number of 
people. You will need your witnesses 
to be available, which is likely to mean 
your employees. If someone leaves 
the business, keeping contact and 
good relations with that person can 
aid you with litigation of your case. 
For some actions, you will need one 
or more expert witnesses to help 
explain certain aspects of the case. 
Your network in IDA may be useful in 
that instance, since you know many 
reputable door dealers and installers 
who can testify regarding standard 
procedures and business operations. 
Plus, even if you don’t know just the 
right person to call, someone you know 
and respect may be able to connect 
you to who you need.

Finally, keep in mind what the stakes 
are for your particular litigation, and 

plan appropriately. There aren’t many 

multi-million-dollar suits involving 

garage door companies, but if you 

have to face one, understand where 

your risks are. Do you have enough 

insurance to withstand that sort of a 

judgment? Is the claim only against 

the business, as opposed to you or 

your employees individually? If you 

have a bad enough outcome, can you 

avoid facing personal liability through 

bankruptcy or otherwise abandoning 

the corporate shell? These are 

discussions to have with your attorney, 

as well as your family and business 

partners. Sadly, the answer to a bad 

lawsuit is sometimes just walking 

away and starting over.

Hopefully this article can be purely 

an academic exercise for most IDA 

members. Being a professional and 

having the business practices that go 

along with that, means avoiding certain 

types of risks. But if a lawsuit should 

happen to be visited upon you, be 

sure that you are ready. Prepare now 

for what might come and keep being 

prepared for when it does.

What to Do If You Get Sued (continued)

HARDWARE

We Stock Car 
Wash Rollers!

CABLES

SPRINGS

CHAIN HOISTS

QUICK CLOSERS

LOCKS

“Supplying The Industry
For Over 50 Years”

“And Just About Anything 
Else You Can 

CHAIN HOISTSCHAIN HOISTS

“And Just About Anything “And Just About Anything 
Else You Can Imagine!”

EXHAUST PORTS

For More Information Call Our 
Customer Service Dept. TODAY!

Toll Free:
1-800-628-3667

Toll Free Fax:
1-800-628-3295

www.natdoor.com

ROLLERS
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Sleek and sophisticated.
Amarr Classica Flush garage doors complement any modern architectural style 

home. The flush design is ideal for homeowners who want a contemporary 

look with the taller panels of a 3-section door. Polyurethane insulation is energy 

efficient and helps moderate garage temperatures year round.

Visit amarr.com or call 1.800.503.3667 for more information and to locate the nearest Amarr Door Center. 

© ASSA ABLOY



wayne-dalton.com

Something as simple as changing out a garage door has the power  

to change the whole home.

When you choose a Wayne Dalton garage door for a small upgrade, it can have a major impact 

on the way a home looks. With a wide variety of models and design options, a Wayne Dalton 

garage door can elevate the look of any home and provide top ROI compared to other home 

improvement projects. 

           When a new door

           makes it feel like a new home.



Manufacturers of Superior Quality
Rolling Steel Doors Since 1972

Service Doors • Insulated Doors • Fire & Wind-Loaded Doors 
Shutters • Grilles • High Speed • Replacement Parts

Alpine Overhead Doors, Inc. • 8 Hulse Rd • E. Setauket, NY 11733 • 631-473-9300

Visit Our Website for Details, Drawings, 3-Part Specs & Cut Sheets
www.AlpineDoors.com

Big Enough to Deliver, Small Enough to Care!
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The IDA 2023 Spring EduCon in Louisville was an unqualified success. A special thank you to all the supplier members, 
sponsors, speakers and attendees who helped make the event a success. With a record turnout of over 350 attendees,  
IDA EduCon provided valuable networking opportunities, educational sessions and a jam-packed exhibit hall.

All attendees took away valuable strategies and information on running a business, risk assessment and time management.

We will be bringing similar content to our next EduCon, October 19-21, 2023, in Milwaukee.  
We highly recommend you be there.

Here are some highlights from the Spring EduCon.

Disruptions, Deceptions and Decisions
Steve Haffner

In Steve Haffner’s presentation, Disruptions, Deceptions and 
Decisions, Steve shared strategies for mitigating the effects 
that the stress from major disruptions has on our thinking 
and decision making. Key take-aways include creating a 
culture that promotes psychological safety and encourages 
thinking beyond the status quo, and how to keep your 
top-level goals and priorities top-of-mind to overcome the 
misdirection that comes with disruptions. He also showed 
how teamwork can help us identify blind spots in our own 
cognitive processing so we can make better decisions and 
achieve better outcomes.

Creating a “Playbook” for 2023
Byron Burland, Besser Brothers

During this seminar, attendees gained a better 
understanding of the 50-30-20 rule. This consists of the 
importance of maintaining margins, passing on increases, 
and measuring your performance using basic key 
performance indicators (KPI’s).

The End of Resumes and Job Boards
Jody Underhill, Rapid Hire

Jody provided ways to get a flood of qualified applicants 
for almost any Home Service Company. It takes a special 
marketing strategy to get your offer in front of the kind of 
people you want to have representing your company and 
brand. Attendees discovered ways to increase applicant 
flow, create ads that bring in the right candidate, and how to 
ensure your application page is sufficient. 

Using Risk Assessment as a Tool 
to Create Credibility, Quality, and 
Consistency, During the Sales Process
Tim Castello, Miller Edge

Tim Castello Vice President of Operations for Miller Edge 
presented: Using Risk Assessment as a Sales Tool When 
Selling Automated Doors. During the presentation attendees 
learned through lessons on and interactive videos clips 
of actual events, the importance of using risk assessment 
during the sales process. Each attendee received three 
major takeaways: fundamentals of assessing risk associated 
with electronically operated commercial doors; how to use 
risk assessment as a selling advantage; and understanding 
why safety sells

Controlling Your Business Most Valuable 
Asset: Your Time
Adam Cronenberg

Attendees learned how powerful making slight process 
improvements can be with a wo-second lean calculator. They 
were also given several automation software tools to help 
them build and document their business processes to gain 
time back in their day.  They learned that the not enough time 
in the day mantra is really up to them on how effectively they 
can document what they do every day so that tasks never 
have to be repeated and everyone on their team knows the 
rules of the company game and how to play it.

Highlights from IDA EduCon Spring 2023
Record Attendance, Great Speakers, and More
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Welcoming Our New Board
During Spring EduCon, IDA announced our new Board of 
Directors. These new terms and roles coincide with the new 
Bylaws that were recently voted upon. The 2023-2024 Board 
of Directors are as follows:

Wesley Perry, Perry’s Overhead Doors – President

Byron Burland, Besser Bros –  
Dealer Vice President and West Region Director

Dave Plowman, PDQ Door Co. Inc. –  
Treasurer and Northeast Region Director

Brenton Cheney, Frontier Building Products Pacific – 
Immediate Past President

Tim Castello, Miller Edge Inc. –  
Supplier Vice President

Brian Dee, Aaction Overhead Door, Inc. –  
Southeast Region Director

Randy Schmitt, All Purpose Door Co. –  
Midwest Region Director

Adam Weber, A E Door & Window Sales – At Large Director

Melissa Whitacre , Carl’s Door Service Inc.–  
At Large Director

Supplier Directors
Jeremy Evener, Service Spring Corporation

Justin Evans, Clopay Corporation

Erin Fimbel, Fimbel Architectural Door Specialties

John Hart, Service Door Ind Ltd.

Blain St. Ama, Amarr
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Highlights from IDA  
EduCon Spring 2023 
(continued)
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SPRINGS
MANUFCTURER

 COMPETITIVE
ADVANTAGE PRDUCTS

 ONE- STOP SERVICE
 10-20 DAYS LEAD TIME

Yanan@meiruimetals.com / Cell.+861381105718/ meiruimetals.com718/ meiruimetals coets.com / Cell.+861381
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Anyone who operates in our industry knows very well that day by day there could 

be many issues, concerns or other crises that must be overcome. I guess it is the 

nature of the garage door business to have problems. The way I see it, you can 

call it growing pains, the cost of doing business, or my favorite, just a SNAFU. 

(Situation normal – you know the rest.)

1. Don’t fuss over trifles. 
You should try not to worry, period. But if you do, worry about the bigger issues 

fi rst and handle them as a team. When an issue is shared, the amount of stress on 

each team member will be reduced. It’s dangerous and unhealthy for one person 

to take on the full load!

2. How to face trouble:
a. Ask yourself, “What is the worst that can possibly happen?”

b. Prepare to accept the worst.

c. Try to improve on the worst.

Handle the issue calmly and quickly, but what’s more important – don’t make 

matters worse. There is no need to overreact. No matter what, keep a cool head 

and never yell at anyone. Normally people are offended and insulted when they’re 

yelled at. Your people are the lifeblood of your business, so yelling will ONLY be 

counterproductive.

3. Remind yourself of the exorbitant price you can pay 
for worry in terms of your health.
I let stress get the better of me and had an aneurysm burst in 2014 resulting in 

left side paralysis. Becoming paralyzed and immobile is the worst condition you 

can experience. I went from being a very active person ready to climb 30 feet up 

a ladder to being wheelchair confi ned overnight. It’s a game changer for sure, 

so watch your health fi rst! Before being hospitalized in 2014, I was working on 

starting a garage door service company. My two boys took up the project and did it 

without a mentor and did it better than I could, which was very surprising.

All in all, you should never overreact and try and remain levelheaded all the 

time. Good or toxic behavior is infectious. If you’re a leader, make sure your team 

members are doing their best work Physically and Mentally.

Only good stuff will result for your company with controlled behavior. 

Now go get ‘em!

By Roy Bardowell

Handling the Stresses of 
the Industry

Roy Bardowell



FAST 
INSTALLATION

SAVE MONEY 
ON SHIPPING

PATENT 
PENDING

800-321-1130 SALES@ACTION-IND.COM

3315 WEST BUCKEYE RD.
PHOENIX, AZ 85009

2200 E. COLLEGE AVE. SUITE 600
CUDAHY, WI 53110

13325 DARICE PKWY.
STRONGSVILLE, OH 44149

5351 ROYAL WOODS PKWY.
TUCKER, GA 30084

AVAILABLE NOW AT
ACTION-IND.COM

A RETAINER & BOTTOM SEAL
ALL IN ONE!

AMERICAN MADE
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A New Classic.
Haas Door introduces Graywood uni-directional wood grain that brings a 
modern feel to a classic color. Gray exterior colors have the longevity of a 
classic look but are being modernized by using darker hues. Graywood 
captures this trend yet is a perfect blend of shades to match multiple gray 
tones. The subtle contrast within the grain pattern is intentional but still 
provides a cohesive look to the door. The color blends well with gray 
exteriors yet stands out as a focal point for increased curb appeal. 
Graywood has a perfect balance that offers versatility to match and 
accent home exteriors.
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GRAYWOOD FEATURES

• Uni-Directional Wood Grain Color
• Available in Residential and 

Commercial American Tradition™, 
2000, 700 & 600 Series

• Max size 24’2” wide by 16’ tall
• 10-Year Finish Warranty
• Wind Load & Impact Options
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In today’s highly competitive business environment, provid-
ing exceptional service is paramount. One potent strategy 
to enhance your service quality is by engaging the skills 

and expertise of IDEA (Institute of Door Dealer Education and 

Accreditation) certifi ed technicians.

IDEA certifi cation is a prestigious benchmark in the door and access systems 

industry. It represents a technician’s mastery of all key aspects of installation, 

service and maintenance of these systems, ranging from residential to commercial 

applications. Your business can enjoy several signifi cant benefi ts by employing 

IDEA technicians or by training technicians to become IDEA certifi ed.

IDEA certifi ed technicians bring a high level of professionalism and skill to 

their work. They have undergone rigorous testing and training to demonstrate 

competence in safety standards, technical knowledge, and codes of conduct. 

This profi ciency ensures that service calls are handled effi ciently and effectively, 

reducing callbacks and increasing customer satisfaction.

IDEA certifi cation instills trust and confi dence in your customers. When clients 

learn that your technicians are IDEA certifi ed, they gain peace of mind knowing that 

their door and access systems are being handled by individuals who have proven 

their ability to meet industry standards. This trust can lead to customer loyalty and 

positive word-of-mouth referrals, strengthening your brand reputation.

Certifi ed technicians can aid in risk management. IDEA certifi ed technicians are 

trained to adhere to industry safety protocols, reducing the potential for accidents, 

and subsequently lowering insurance costs.

Investing in IDEA certifi cation shows your commitment to excellence and 

continuous improvement. It sends a powerful message to both your employees 

and customers that you value quality and professional growth.

Leveraging IDEA certifi ed technicians can signifi cantly improve your service quality, 

enhance customer satisfaction, and bolster your company’s reputation. By aligning 

your business with IDEA’s high service and safety standards, you ensure a level 

of service that sets you apart from competitors, propelling your business towards 

greater success.

Boosting Your Service 
Quality with IDEA Certified 
Technicians  
By Paul Jones, IDEA Director   

Paul Jones  
Director, IDEA



Volume 56  Issue 4  |  July/August 2023 47

IDEA Officers & Directors
Tom DeSilvia, President, (DASMA)
LiftMaster
Oakbrook, Illinois
tdesilvia@chamberlain.com

Bill Earnest, 1st VP, (IDA)
Farmer Garage Door
Knoxville, Tennessee
billearnest@thetotalgaragestore.com

Roman Troyer, 2nd VP, (DASMA)
Sommer USA, Inc.
Charlotte, North Carolina
r.troyer@sommer-usa.com

Mark McManus, Past President, (IDA)
Door Boy
Berkeley Heights, New Jersey
mark@doorboy.com

Mark Daus, Treasurer, (DASMA)
Wayne-Dalton Corp.
Dundee, Ohio
mdaus@wayne-dalton.com

David Ziegenhorn, Director, (IDA)
Garage Door Company of Sikeston
Sikeston, Missouri
david@gdcs.com

Dick Lano, Director, (IDA)
JVS Garage Door Co., Inc.
Port Clinton, Ohio
dlano@jvsgaragedoor.com

Paul Jones, Director, (IDA)
R&S Erection of Richmond
Richmond, California
paul@rs4doors.com

Mark Harper, Director, (IDA)
Dependable Dock and Door
Winston Salem, North Carolina
mark@dependabledockanddoor.com

Milton Prosperi, (DASMA)
CornellCookson
Mountain Top, PA  
milton.prosperi@cornellcookson.com

Tony Badalamenti, (DASMA)
The Genie Company
Apache Junction, AZ  
tony_badalamenti@geniecompany.com

David Reed, (DASMA)
Amarr Company
Houston, TX  
david.reed@amarr.com

Linda Anderson, (IDA)
Coast Garage Door Co
Seaside, OR
linda@coastgaragedoor.com

IDEA Office 
P.O. Box 236, West Milton, OH 45356
(937) 698-1027

Debra Welhener, Managing Director
Idea-debra@dooreducation.com

Michelle Hardisty,  
Administrative Manager
Idea-michelle@dooreducation.com

Sheila Sharp, Accounting Manager
Idea-sheila@dooreducation.com

About the author

Paul Jones grew up in the door industry as a third-generation door installer and service technician. Paul currently sits on 

the IDEA Board of Directors. He is an IDEA Accredited Door Dealer with R&S Erection of Richmond, Inc., an IDEA Certified 

Master Technician, an IDEA Certified Gate Operator Installer, an IDEA Certified Gate Systems Designer, and an IDEA 

Sanctioned Trainer.  .
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Sincere Thanks to Our Contributors!
IDEA Contributors 2022-2023
Industry Contributors 
Platinum
Chamberlain Group
Miller Edge, Inc.

Silver
DENCO

Dealer Contributors
Platinum
Applegate Door Company
Broten Garage Door Sales
Door Systems
Hollywood-Crawford Door Company
Mount Onsite Training
R&S Overhead Doors and Gates of Sacramento

Gold
Carl's Door Service, Inc.
Coast Garage Door Company
Crawford Door Systems, Inc.
Cressy Door Company, Inc.
Dixie Building Products, Inc.
Door 28, Inc.
Engineered Products, a Pape Company
Garage Door Company of Sikeston
Hamburg Overhead Doors, Inc.
JVS Garage Door & Gate
Precision Door Service of Portland
Precision Garage Door Service of Albuquerque
Smoker Door Sales
The Overhead Door Co of Lycoming County

dooreducation.com
To learn more...

Thompson Garage Doors, Inc.
Valley Lock and Door Corp
Wayne Garage Door

Silver
Colorado Garage Door Service, Inc.
Door Works & Construction
Garage Doors by Roy North, Inc.
Loren Vickers Overhead Door, Inc.
M.C. Overhead Door, Inc.
Moeller Door & Window
Overhead Door Company of Worcester
Overhead Door West-Commercial
P.D.Q. Door Company, Inc.
Plyler Entry Systems
River City Door, LLC

Bronze
Allen Door & Service
Anagnos Door Company
Cascade Door, Inc.
Consolidated Overhead Door and Gate
CW Garage Door Distribution
Devine Overhead Doors, Inc.
Doors on Demand, LLC
Garage Door Specialists
Joe Wilde Company
K.J. Door Service
Michigan City Garagae Door
Overhead Door Company of Denver, Inc.
Overhead Door Company of Santa Rosa, Inc.
Overhead Door Company of Tyler
Wilson Garage Door Company of Huntsville, Inc.
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Your Challenge, Our Specialty!

Learn More At:

www.stainlessgaragedoorparts.com
or Call Us At:

1-800-233-1487

- Rollers
- Hinges
- Face Hardware
- Locks
- Pusher Springs
- More!

- Track Assemblies
- Torsion Springs
- Torsion Shafts
- Cable Drums
- Bearing Plates 

TM



HOME OF THE ORIGINAL

BUG BARRIER®

 INSECT CONTROL DOOR FOR FOOD MANUFACTURING, 
WAREHOUSE, AND DISTRIBUTION CENTERS.

For more information or to order, call 1-800-701-4782
sales@gatewayindustrial.com | www.gatewayindustrial.com

Gateway also boasts a full product line of custom industrial door solutions. 
Let us help you build your custom door today.

• Manual 
• Automatic (In Tube Motor)
• HC20 High Cycle Up to 20"/Sec
• HC30 High Cycle Up to 30"/Sec

VINYL 
DOORS

• Single Sliding
• Bi-Parting
• Screen or Vinyl
• Heavy Duty Construction

SLIDING 
DOORS

• Easy Installation
• Heavy Duty Construction
• Custom Sizes
• First Run Vinyl

DOCK SEALS & 
SHELTERS

DOCK SEALS & 

• 3 Mounting Styles
• Stationary or Sliding
• Bulk Material
• Replacement Strips

PVC STRIP 
DOORS

Pictured: HC20 Bug Barrier® with Roll 
Tube Cover and Heavy Duty Extruded 
Aluminum Hinges.

THE ORIGINAL

BUG BARRIER®

 FROM GATEWAY INDUSTRIAL PRODUCTS, INC

• The First Industrial Screen Door
• Customized for Your Application
• Easy Installation
• Roll Up Door Sizes up to 25' W x 20' H 
• Manual & Motorized Options
• Motorized Operating Speeds up to 30"/Sec
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In Memoriam  
Ted Thorell

Ted was a good friend, we met in 1967. I was working for 
American Tobacco Company in sales and Ted joined the 
company later that year. As far as I can remember Ted had 
always been in sales. He left American Tobacco Company, 
for a sales job with a company that manufactured dry 
wall material. From there he went to work in the Door 
Industry. I believe he spent the rest of his career in the 
door industry. Ted and I worked for the original Porvene 
Roll-A-Door, (now known as Porvene Doors.) Ted managed 
Porvene Roll-A-Door’s office in Dallas, Texas, he also 
worked for Windsor Door Company as Western Region 
sales Manager. Ted worked in many ways to help support 
the rolling door industry. He was on the Board of the 
Far Western Door Association, the International Door 
Association. and Metal Building Dealers Association. I will 
miss Ted. We always kept in touch with each other all 
these years! Our sympathy and prayers go out to Michelle 
Holguin, Ted’s daughter, and her family.

Harry Hughes 

Ted was a dear friend who I’ve had the pleasure of 
knowing for over 40 years. I had my own door company 
in Houston, Windsor Door of Houston, and had previously 
worked for Hollywood Door of Houston. I sold a lot of 
Porvene and Windsor Doors. Ted, Harry Hughes and I 
loved playing golf. So we would try and team up at all 
the door shows. Later in my career I had sold my interest 
in my door company and I had to sign a non-compete in 
Houston. I immediately got a call from Ted and he bought 
Incline Door in Reno, Nevada, and wanted me to move out 
to Reno and run his commercial door sales. I even lived 
with Ted and Barbara for several months before getting 
my own place. Ted and I loved dogs. He and Barbara had 
just bought this beautiful Akita puppy and the dog and I 
just really bonded. Ted would get so mad when I would 
come in the door the dog would be so glad to see me he 
would pee all over the floor. Ted would holler at me and 
say, “don’t excite the dog!” I tried not even greeting him but 
It didn’t work. He peed on me and around me; it was really 
funny, but Ted wasn’t laughing. It was some of the best 
times of my life living in Reno. Things got bad in the door 

business in Reno. So I moved back to Houston and became 

a Regional Sales Manager for the Cookson Company. I 

worked for them for 16 years and Ted was back at Porvene 

and asked me to come work for Porvene. So, I was back 

working with my good friend again. We’ve stayed in touch 

all these years and he’s been my friend forever. My sincere 

condolences to Ted’s daughter Michell. I’ll miss him dearly.

Frank Thomas

It has been 40 years since I bought my first Porvene door 

through Ted Thorell. I was glad we were still having those 

conversations within the last two years. Ted epitomized 

so much of what is good in our industry. He was straight 

forward, easy to work with, and helpful, always. I hope his 

spirit will continue at Porvene and with all of us. He will be 

missed. My condolences to you and his family.

Lance Little 
Security Garage Door

Lance, thank you for your heartfelt words as we reminisce 

about Ted’s Legacy. Ted impacted a lot of people on an 

individual basis, and I agree with you that he exemplified 

this industry in a positive way. Above all, his integrity and 

putting the utmost value for everyone on an individual 

basis is that spirit that you mention. I knew Ted for 30 years 

and spent most of that time working alongside him. I did 

learn so much from his deeply imbedded professionalism 

and ethics that remains key and part of the foundation of 

Ted in Sweden
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Porvene because he was instrumental laying down that foundation for 
Porvene. We will try to emulate Ted, however there was only one Ted, 
and difficult to match. With that said, his spirit and legacy will continue 
as life and business continues, he will truly be missed by his own, his 
Porvene family, and so many as you on an individual basis.

Matt Stoffel 
President, Porvene Doors Inc.

From Left to right Jean Albillar, Ted, Harry Hughes, and Ron Stapleton.

Ted at Home

From left to right, Frank Thomas and spouse, Harry Hughes and Spouse, Ted 
and Barbara Thorell and far right Gary Peters and spouse (owners of Porvene 
Doors) at an IDA Expo in Las Vegas.



Stand out from the crowd

Shaker-Flat Short

Garaga Head Office
St-Georges, QC: 1 866 658-9858

Garaga Mid-America Door
Ponca City, OK: 1 800 364-3667  

North Central Door
Bemidji, MN: 1 800 677-8431

Vog

Shaker-Modern XL

Iron Ore WalnutTownships Collection
Princeton P-21

Village Collection 
X Layout, Plank base

PVC OVERLAYS STEEL INLAYS

Welcome to the Garaga 
Family, North Central Door! 
garaga.com/minnesota

Mid-America, part of the 
Garaga Family since 2018. 
garaga.com/midamerica
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Partner with American Garage Door Supply and benefit from over 30 years of 
experience manufacturing quality door, operator and hardware products designed for 

wet, corrosive, dirty, high-use and otherwise demanding environments.

~Polycarbonate/Glass Doors
~Insulated Washbay Doors
~Stainless Steel Door Hardware
~Air-Powered Operators
~Specialty Electric VFD Operators
Products built for unparalleled durability, reliability & performance

1-800-233-1487
carwashdoors.com

Call us today with your challenging project

When Quality and Service Matter

FEHR BROS. INDUSTRIES, INC.                          CALL  800.431.3095
895 KINGS HWY, SAUGERTIES, NY 12477          FAX   888.352.1790          www.fehr.com

·  24/7 Secure Online Ordering
·  View and Pay Invoices through our new Online BillPay
·  Track Orders in Real Time
·  View Catalogs, Product Speciications and Data Sheets
·  Review Order History
· www.fehr.com



www.natdoor.com       e-mail: sales@natdoor.com 

• Built with a true   
hammered iron look

• Made from the
	 finest black resins
• UV stable
• Injection molded

HINGES

HANDLES

NATIONAL DOOR INDUSTRIES, INC. 6310 Airport Freeway, Fort Worth, Texas 76117
Toll Free: 1-800-628-3667  •  Toll Free Fax: 1-800-628-3295

Magnetic Carriage Door Hardware 
High Performance Polymer

• Built with a true
hammered iron look

• Made from the finest
black resins

• UV stable
• Injection molded

2CM500B-16  (as shown)
2CM510B-16

2CM510B-18  (as shown)
2CM500B-18

2CM510B-24  (as shown)
2CM500B-24

•
•

2CM510B-24  (as shown)

2CM510B-18  (as shown)

2CM500B-16  (as shown)

• Completely factory assembled
• Strong rare earth magnets
• Vinyl magnet cover
• Available with square style Clavos
• Available with round style Clavos
• High tech materials–that won’t rust
• No holes in door surface
• Quick and accurate installation without
tools or drilling

• No voiding the manufactures warranties
• Industry leading limited (1) year warranty

 
( )

00 1

2CM710B-11 
(as shown)

2CM700B-11

2CM700B-08 
(as shown)

2CM710B-08

Customer can choose 
the optional Round 

Head or Square Head 
Clavos design with the 

magnetic hardware.

2CM610B-16  (as shown)
2CM600B-16

2CM600B-18  (as shown)
2CM610B-18
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Raynor® Welcomes New Director of 
Manufacturing
In January, Raynor Garage Doors 
welcomed back Jason Bronowski 
to the Raynor Family as the new 
Director of Manufacturing. In this 
role, Jason will be responsible for all 
aspects of manufacturing.

Jason previously worked for 
Raynor from January 1995 to September 2012. He started 
as a Manufacturing Engineer and was later promoted to 
Manufacturing Engineer Supervisor and was instrumental in 
several major projects, including moving the Steel Door line, 
twice.

Bronowski comes from Zurn Elkay Water Solutions where 
he held the position of Manager of Product Engineering as 
well as other roles within their Plumbing Products division. 
His experience in the garage door industry, his background 
in manufacturing and his understanding of Raynor Garage 
Doors are critical to Raynor’s transformation forward and 
future success!

Raynor Worldwide Announces New 
Chief Operating Officer
In January, Raynor Worldwide 
announced the promotion of JD 
Stearns to the position of Chief 
Operating Officer (COO). In this new 
role, JD will work directly with each 
of the Company’s Division Presidents 
to collaborate and coordinate 
strategic priorities and tactical plan. His role will further our 
efforts to be your supplier of choice and the leading garage 
door manufacturer.

JD joined ProDoor as Chief Operating Officer in 2013, 
supporting the company in developing its manufacturing 
systems and scaling its wholesale platform. JD was 
promoted to President in 2021 when ProDoor became part 
of Raynor Worldwide. In that role, he is responsible for 
the day-to-day activities of ProDoor as well as providing 
oversight for the strategic plan execution of the Company.

Prior to his time at ProDoor, JD served as Vice President of 

Operations with Builders FirstSource from 2003 - 2012 and 

was Chief Operating Officer of LumberOne from 1998 - 2003.

JD’s industry experience and background in manufacturing 

along with his strength in leadership and understanding of 

Raynor are integral to Raynor’s transformation forward and 

future success!

Raynor® Promotes 4th Generation 
Family Member to Director of Logistics 
at Dixon, IL Facility
In November, Raynor Garage Doors 

promoted RJ Shannon to the 

position of Director of Logistics. In 

this role, RJ will provide leadership 

to the distribution centers, and 

transportation and inventory control 

will be under his purview.

RJ is participating in Raynor’s Next Generation Management 

Development Program, which is a rotational leadership 

program that provides a 360‐degree understanding of the 

Raynor business and is a platform for continuous personal 

growth, and an avenue for future contribution to Raynor’s 

success. Director of Logistics is RJ’s next step in this 

program.

RJ began his Raynor career as a Customer Service 

Representative, a role that allowed him to gain essential 

training and background in all aspects of Raynor’s product 

lines and the front‐end business processing systems, and 

customer interactions. After a brief stint as Residential 

Product Manager, RJ was promoted to Regional Sales 

Manager in January 2020, a role that deepened his 

knowledge of customer relationships, Raynor’s go‐to‐market 

strategy, and the industry at large. Then in April 2022, RJ 

was promoted to the position of Dixon Distribution Center 

Manager, where he was fully responsible for the operations 

of finished goods inventory, selecting of orders, managing 

customer pickups as well as customer shipments. In 

addition to his day‐to‐day responsibilities, RJ has also been 

a major contributor to the organization structure and layout 

of the Corporate Drive Campus facility.

Moving Up
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RJ is a native of the Dallas, Texas area and earned his 
Bachelor of Science degree in Industrial Distribution 
with a minor in Business Administration from Texas A&M 
University. He earned a Master of Business Administration 
from the University of Chicago Booth School of Business 
and began his professional career in Chicago as a Territory 
Sales Representative for Softchoice Corporation. He was 
later recruited to join a new venture of General Electric 
Corporation, GE Digital, as part of their foundational inside 
sales team.

RJ’s impressive background and continued experience at 
Raynor are an asset to the future success of the business 
and a critical aspect to the continued focus on maintaining 
the integrity of operating as a family owned and operated 
business, with strong family values and true focus on 
customer relationships.

Raynor® Welcomes New National 
Accounts Sales Manager
In April Raynor Garage Doors 
welcomed Ryan Teklinsky to the 
Raynor Family as the newest National 
Accounts Sales Manager. In this role 
Teklinsky will be responsible for 
developing relationships with current 
and prospective Raynor National 
Account partners.

Teklinsky most recently worked at and co-owned Emtek 
Property Group in Pittsburgh, PA. Prior to that, he worked 
for BEA, Inc., holding the positions of Sales Executive, 
Distribution Sales Manager, and Industrial Sales Manager.

Teklinsky brings a wealth of knowledge in customer 
relationship management and relevant industry experience. 
We are excited about the addition and look forward to our 
continued growth together.

Raynor® Promotes Senior Product 
Manager
In January, Raynor Garage Doors 
promoted Stacey Hummel to the 
position of Senior Product Manager. 
In this role, Hummel will continue 
product planning and developing the 
market strategy for products and 
execution throughout the product 
lifecycle.

Hummel joined Raynor in April 2017 as a Product Manager. 
In that role, she has been responsible for creating impactful 
products and strategies across the brand families. Her 
biggest product rollouts include several new Raynor model 
launches (Aspen LuxeVue AP200LV, Country Manor, Eden 
Coast by Raynor and Aspen Contempra AP200N) and was 
the project lead for the Richard‐Wilcox Landmark line 
conversion and launch in 2018. Additional noteworthy 
products brought to market under Hummel include the 
introduction of Distinct Finish Woodtones and recessed 
ranch panel option for Aspen, as well as maximizing the 
Aluminum product offering with ThermaXPS insulation and 
Sleek Sightline glass stylings.

She has an abundance of knowledge and unsurpassed 
drive keeping Raynor hyper focused on providing the best 
residential product assortment!



FEEL THE NEED FOR SPEED?

TIME IS MONEY. PUT THE PEDAL TO THE METAL!
Get the Rolling Steel products you want when you need them. 

ASTA America’s competitive lead times get your orders on the road fast and furious.  

GET OUT OF THE SLOW LANE and call ASTA America today to place your order.

For more information on ASTA AMERICA
scan or call 770-974-2600.

ASTAAmerica.com





National Door Industries, Inc.
6310 Airport Frwy., Fort Worth, Texas 76117

Proudly
Made in
USA

www.natdoor.com • For more information: (800) 628-3667  •  (817) 834-7300

100 – Glass Cleaner
200 – Citrus Degreaser
400 – Best Multi-purpose lube

   in the industry
600 – Moli-Lube
800 – Food Grade
900 – “Aero” Lubri-Spray

1000 – Med. Viscosity
   Silicone Lube

LUBRICANTS & HAND WIPES

ASK ABOUT 
OUR 

PRIVATE 
LABEL LUBE 
PROGRAM!

• Powder Coated For Durability.

• Cutting Blades Manufactured From Heat
Treated Steel.

• Zinc Plated Fasteners.

• For Residential and Commercial Grade
Steel Up to 2” x 2” 12 Gauge Punched
Angle.

SUPER - DUTY
ANGLE SHEAR

• H.D. WIPES – Waterless,
Leave No Residue.

Only Warranted 
Angle Shear in 

the Garage door 
Industry.

ONE YEAR 
WARRANTY!

Features Adjustable Spray Nozzle.
National Door is the 
largest lube supplier 
to the garage door 

industry!

YOUR information on a 
custom designed label!

YOUR
LOGO  
HERE!

YOUR information on a 
custom designed label!



Palmer, PA | St. Louis, MO | Sparks, NV

FIND YOUR NEW
WHOLESALE
DISTRIBUTOR

MORE
INFORMATION

800-233-8265

cs@a-tech.com

www.a-tech.com

CALL US
TODAY!

CARRYING ALL THE NEW

LIFTMASTER MODELS
85870
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Product News

Garage Door Innovation Helps Building 
Owners Maximize Real Estate Usage

ArmRLite recently announced that its luxurious and durable 
overhead garage doors with integrated ADA-compliant 
pass-through doors are now available in a wider range of 
custom sizes, including widths between 8’ and 10’ 2” and 
heights between 8’ and 14’. With an array of color, glass, and 
energy-efficient options, these innovative doors are sure to 
bring convenience and luxury to any space! ArmRLite’s 100% 
welded construction provides the highest degree of flexibility 
for unique applications and is backed by a 5-year frame 
warranty. In addition, ArmRLite offers roll-up doors with 
integrated step-over pass-through doors that are perfect for 
private use. ArmRLite is dedicated to providing innovative 
solutions driven by customer needs. The integrated 
pass-through doors allow home and business owners to 
maximize the use of their residential or commercial real 
estate, experience a convenient, luxurious door solution that 
meets ADA requirements for egress, and save time, money 
and energy. For more information, please visit ArmRLite’s 
website at www.armrlite.com.

Clopay® Adds Chevron Design to 
Popular Faux Wood Garage Door Line 
Clopay continues to expand 
the style options in its best-
selling Canyon Ridge® faux 
wood garage door line with 
the introduction of a new 
Chevron design. 

Chevron is a retro-inspired 
pattern of connected V’s. 
It has only been available as a custom wood door; this is 

the first time it has been offered in a moisture-resistant 

composite material. 

The handcrafted motif comes in four patterns—an “A” design 

and an inverted “V” design, as well as right or left diagonal—

and, like all Canyon Ridge doors, is offered in many sizes, 

nine colors, and the option to add windows or decorative 

hardware for customization. The geometric patterns add 

luxurious European character, similar to today’s flooring 

designs.

“Natural is the new neutral, and Chevron is a perfect way 

to warm up monochrome light and dark exteriors with 

eye-catching patterns and texture,” said Justin Evans, vice 

president of residential marketing for Clopay. “We’re thrilled 

to offer this homeowner-requested design that complements 

a variety of home styles and offers the look of wood with 

less upkeep.”

Canyon Ridge faux wood garage doors are constructed with 

a durable, low-maintenance woodgrain composite adhered 

to 2-inch-thick polyurethane insulated steel core. The 

moisture-resistant cladding won’t rot, warp or crack, and 

like wood, it can be painted or stained. With a 20.4 R-value, 

the line is Clopay’s most energy efficient, durable and 

secure.

The new Chevron garage doors are available with Clear 

Cypress or Mahogany cladding and overlays. Visit 

clopaydoor.com for more information. 

About Clopay® Corporation 
Founded in 1964, Clopay® Corporation (“Clopay”) is the 

largest manufacturer and marketer of garage doors and 

rolling steel doors in North America. The company sells 

residential and commercial overhead sectional doors 
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through leading home center retail chains and a network 
of over 2,500 independent professional dealers under the 
brands Clopay, Ideal, and Holmes. Rolling steel doors and 
grilles for commercial, industrial, institutional, and retail use 
are sold under the Cornell and Cookson brands.

Clopay is headquartered in Mason, Ohio, and operates four 
manufacturing facilities and 52 distribution centers. For 
more information, visit www.clopaydoor.com. 

Clopay® Unveils New Modern Steel 
Ultra-Grain® Plank Garage Door 
Clopay is introducing 
a Modern Steel garage 
door design featuring 
digitally printed horizontal 
planks with a wood-look 
appearance on insulated 
flush panel steel. The 
planks vary in length for a 
woven look with no repeating grain pattern.

The versatile garage door style complements mid-century, 
farmhouse, coastal cottage and transitional home styles 
with clean horizontal lines, simplistic pattern and a nice 
tonal variation for visual interest. 

The Modern Steel Ultra-Grain Plank line comes in two 
colors: Kona, which is a dark brown; and Coastal Gray, 
a light finish that marries natural and subtle blue-gray 
undertones—offering a reclaimed wood appearance without 
the yellowing that can eventually come with wood. Add 
optional windows with contrasting frame colors to enhance 
the look and add texture to light or dark neutral exteriors.

The garage door is available in sizes up to 20’ wide and 16’ 
tall with or without windows. Visit clopaydoor.com for more 
information.

About Clopay® Corporation 
Founded in 1964, Clopay® Corporation (“Clopay”) is the 

largest manufacturer and marketer of garage doors and 
rolling steel doors in North America. The company sells 
residential and commercial overhead sectional doors 
through leading home center retail chains and a network 
of over 2,500 independent professional dealers under the 
brands  Clopay, Ideal, and Holmes. Rolling steel doors and 
grilles for commercial, industrial, institutional, and retail use 
are sold under the Cornell and Cookson brands.

Clopay is headquartered in Mason, Ohio, and operates four 
manufacturing facilities and  52 distribution centers. For 
more information, visit www.clopaydoor.com. 

Clopay® Corporation Introduces LED 
Light Kit for Rolling Doors and Grilles

Clopay® Corporation, a leader in closure products for 
commercial, residential, industrial, institutional, and retail 
applications is now offering an LED-illuminated Light Kit for 
its Cornell and Cookson brand rolling doors and grilles to 
help prevent damage, downtime, and costly repairs to fire 
and EMS stations, warehouses, and parking garages. 

Easily mounted to the door guides, the highly-visible LED 
strip lights combine illumination and indication into one 
simple and powerful device.

The LED lights turn solid red when the door is closed and 
flash when in motion, or if the operator loses power. Solid 
green lights indicate when the door is fully open. White LEDs 
notify when the door’s safety device triggers or photo eye 
malfunctions.

The double-sided kits are available for back-in stations 
(inside and outside) in 5’, 10’, or 15’ systems and can be 
retro-fit or installed on new standard and high-performance 
rolling doors, grilles, and counter doors, excluding fire and 
smoke-rated products.

(continued on page 66)
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To learn more about the LED Light Kit, visit:  

https://www.cornelliron.com/accessory/led-light-kit. 

About Clopay® Corporation 
Founded in 1964, Clopay® Corporation (“Clopay”) is the 

largest manufacturer and marketer of garage doors and 

rolling steel doors in North America. The company sells 

residential and commercial overhead sectional doors 

through leading home center retail chains and a network 

of over 2,500 independent professional dealers under the 

brands Clopay, Ideal, and Holmes. Rolling steel doors and 

grilles for commercial, industrial, institutional, and retail use 

are sold under the Cornell and Cookson brands.

Clopay is headquartered in Mason, Ohio, and operates four 

manufacturing facilities and 52 distribution centers. 

Fecon Debuted FMX28 Bull Hog® 
Compact Excavator Mulcher at 
CONEXPO-CON/AGG 2023

LEBANON, Ohio (March 30, 

2023) — Fecon LLC, a leading 

global manufacturer of 

heavy-duty site preparation 

attachments and forestry 

accessories, recently 

debuted the FMX28 Bull 

Hog® compact excavator 

mulcher attachment at its 

booth at CONEXPO-CON/AGG 

2023 in Las Vegas. Capable 

of mulching overgrowth, 

underbrush and small trees, 

the FMX28 attachment 

offers a versatile solution 

for clearing property lines, 

pastureland, real estate lots, 

ditches, trails, fencerows 

and invasive species, and more. Paired with 3.5- to 8-ton 

excavators, the compact package makes it easy to access 

traditionally difficult-to-reach places with precision — 

making it a perfect fit for owner-operators, rental centers 

and right-of-way maintenance.

The excavator-mounted FMX28 allows for surgical precision 

in vegetation management, enabling the removal of a single 

tree in a group or even specific branches that need to be 

trimmed back from obstructions — an ability traditional 

skid-steer mounted mulching heads can’t offer. Unlike 

competitive units which are simply shrunk down from a 

larger design, the FMX28 features a design purpose-built 

and optimized for standard flow excavators that are 3.5- to 

5-tons and can operate with as little as 12 gpm, ensuring 

exceptional performance in demanding site clearing and 

mulching applications. With an overall width of 40 inches 

and a working width of 28 inches, the attachment mounts 

on excavators up to 8 tons, allowing a narrow mulching cut 

for precision vegetation removal. A variable displacement 

hydraulic motor optimizes rotor speed and torque for 

maximum production in small or larger materials. 

“We were thrilled to showcase the FMX28 compact excavator 

mulching attachment for the first time at CONEXPO-CON/

AGG 2023,” said Mark Middendorf, Fecon’s executive vice 

president of sales. “Our portfolio of world-class forestry 

attachments are specifically designed to be purpose-built with 

the versatility and durability customers can count on to tackle 

virtually any site-clearing task with ease.”

The mulching head features 

14 reversible knife tools 

on a bite-limiting split ring 

rotor. The rotor design 

protects the carrier and 

provides ease of use for even 

inexperienced operators 

by virtually eliminating the 

possibility of overloading 

the attachment. The fixed 

knife design ensures a 

consistently small chip size 

and effective management of 

all vegetation from trees up 

to 5 inches in diameter. The 

reversible Cubit knives extend the total life of the tool to 140 

to 200 hours per edge. 

Fecon also offers a Cubit carbide tool option for applications 

Product News (continued)

Fecon recently debuted the 
FMX28 mulching attachment 
at CONEXPO-CON/AGG 2023 in 
Las Vegas. Capable of mulching 
overgrowth, underbrush and 
small trees, the FMX28 offers 
a versatile solution for clearing 
property lines, pastureland, 
real estate lots, ditches, trails, 
fencerows and invasive species, 
and more. 

Paired with the smallest class 
of excavators, the compact 
package allows the FMX28 
mulching attachment easy 
access to traditionally difficult-
to-reach places with precision—
making it a perfect fit for owner-
operators, rental centers and 
right-of-way maintenance.
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(continued on page 68)

that require high levels of ground clearing, especially in 
rocky soils. The attachment’s unique rear throat design 
narrows as the material passes, trapping oversized pieces 
of debris in the blade area to ensure proper and uniform 
chip size and controlled material disbursement.   

A video demonstration of the FMX28 is available at  
https://www.youtube.com/watch?v=WG0d5P6wIRk&t=1s.  

About Fecon LLC
Established in 1992 near Cincinnati, Fecon manufactures 
the Bull Hog®, the #1 selling forestry mulcher. It also 
manufactures tracked carriers and tractors, as well as a full 
range of heavy-duty site-preparation attachments and other 
equipment for vegetation management. Its products are sold 
through equipment dealers and distributors worldwide. For 
more information: Fecon LLC, 3460 Grant Drive, Lebanon, OH 
45036; contact Mark Middendorf at 513-696-4430, via e-mail 
at mjmiddendorf@fecon.com, or visit www.fecon.com. 

*All images courtesy of Fecon LLC. 

Fit and Function: Brass Knuckle 
Application Expertise Precisely 
Matches Job to PPE
Major automakers embrace thin, strong, dexterous  
Brass Knuckle® SmartCut™ BKCR2403 for assembly work

Major automakers, two 
in the past year, have 
embraced Brass Knuckle® 
SmartCut™ BKCR2403 
Cut-Resistant Gloves for 
assembly operations in 
their U.S. plants. These 
gloves offer ANSI level A2 
cut protection balanced with 
extreme dexterity for tasks 
calling for very fine motor 
skills. They’re perfect for the dual demands of automobile 
manufacture: ruggedness and tactile sensitivity.

Application expertise is critical to delivering personal 
protection equipment that suits its function precisely. It’s not 
just about material thinness, but fit, feel, and functionality. 
It’s not just about grip, but the appropriate amount of grip.

SmartCut™ BKCR2403 is an 18-gauge glove with the 
cut resistance of a much thicker product. Its HPPE (high 

performance polyethylene) and glass-fiber shell are 

lightweight. A black polyurethane palm coating delivers 

reliable abrasion protection and enhanced grip.

A coating that is too thick and grippy won’t be compatible 

with the rotational tools inherent to auto manufacturing 

such as drills and screw guns. When used with these kinds 

of tools, a glove with too much grip can cause wrapping – 

literally, the fingers can become wound-up in the tool.

But going too far the other way isn’t the answer, either. 

Coating that is too light can make picking up small parts 

difficult. Also, a light coating that is not properly adhered to 

the glove can flake off.

SmartCut™ BKCR2403 Cut-Resistant Gloves strike that 

perfect balance this automaker’s application required.

It is application expertise that enables Brass Knuckle to 

provide PPE that serves as a precision tool tailored to 

specific job types. The southern auto plant had been using 

a thicker glove. But when introduced to a thinner, more 

tactile glove with identical cut protection, plant management 

immediately recognized the benefit to assembly workers.

A better-fitting, more effective glove also promotes 

compliance, as employees don’t mind wearing a glove with 

lifelike feel and no bulky bunching. Optimum fit minimizes 

muscle stress by eliminating the feeling that a wearer’s 

range of motion is restricted. SmartCut™ BKCR2403 Cut-

Resistant Gloves proved the ideal solution. 

For more information, visit  

https://www.brassknuckleprotection.com/.

About Brass Knuckle
Brass Knuckle is a member of the Volk Enterprises family 

of companies, whose international strategic alliances with 

documented professional supply partners allow for a full 

range of safety products, programs, and services to clients 

across the globe. From product inception to quality control, 

we manage every aspect of product development to ensure 

ergonomics, protection, and cost efficiency, maximizing 

compliance and safety. For more information, contact Brass 

Knuckle® Safety Products, 1335 Ridgeland Parkway, Suite 

120, Alpharetta, GA 30004. Phone: 770-674-8930.  

www.brassknuckleprotection.com.
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Product News (continued)

RE-SOURCE Introduces Garage Door 
Jamb Wraps®
Re-Source Industries has 
added Garage Door Jamb 
Wraps® to its product line.

The patented Garage Door 
Jamb Wraps® protect garages 
from rodents, snakes, and 
other pests. By closing the 
jamb bottom gap, they stop 
dirt, grass clippings, and trash 
from entering garages and 
prevent garage jambs from 
premature rotting.

Garage Door Jamb Wraps® are produced from 22-gauge 
cold-rolled steel and are available in 4 powder-coated 
finishes – brown, almond, sandstone, and white. They can 
also be painted to match existing finishes. Jamb Wraps fit 2” 
x 6”, 2” x 8”, 2” x 10”, and 2” x 12” door jambs. Jamb Wraps 
are in stock and available for immediate shipment. Dealer 
and distributor inquiries are welcome.

Re-Source welcomes customers’ suggestions about 
products they would like us to add to our lines, and we 
take those suggestions seriously. We’re your Re-Source. 
Call 1-866-316-7337 or log onto our website at www.re-
sourceind.com to purchase or set up an account.

About Re-Source Industries: 
Re-Source Industries is a national wholesale distributor of 
door hardware, springs and torsion components, fasteners, 
chain hoists, weather seals, commercial garage door 
operators, residential and commercial operator radios, 
controls, parts and accessories for all major operator 
brands. The product line also includes the largest selection 
of decorative garage door hardware in the industry. For 
more information, contact Re-Source Industries at 4901 N. 
Beach St., Suite 200, Fort Worth, TX 76137. Toll Free: 866-
316-7337. Web: www.re-sourceind.com. 

Midland introduces new  
Landscape Window 
In May, Midland 
Garage Door 
unveiled a new 
Landscape Window. 
This sleek and 
modern window is 
available in both 
Single and Double 
placements and 
features a low-profile 
design that allows natural light to enter while maintaining 
a contemporary aesthetic. The new window is offered in 
Residential ThermoGuardTM Flush Panel, with White and 
Black Frames available, and a choice of Plain, Satin, or 
Double Dark Glass.

Miller Edge Introduces Parkdoc™ for 
Residential Door Market During Webinar
On May 3, 2023, Miller 
Edge hosted a live 
webinar where they 
announced the launch of 
ParkDoc™, a residential 
parking aid with a 
promotional advantage. 
ParkDoc is a parking curb for use on interior residential 
garage flooring. Drivers can park their vehicles in the 
optimal position in their garage with ease, avoiding the risk 
of damage to garage doors and vehicles as well as impact 
with items and walls in close quarters. When vehicle tires 
make contact with their ParkDoc, drivers know they have 
reached their prescribed parking location. 

Unlike competitor parking aids, ParkDoc can be customized 
with a company name and contact information, giving 
garage door companies a high-impact way to promote their 
brand. When used as a sales and marketing tool, ParkDoc™ 
can be offered to homeowners as a thank you gift for new 
business, as a service reminder, or with ParkDoc’s retail 
packaging, as an add-on sale.  
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(continued on page 70)

“Promotional items we currently use, like branded stickers, 
are great but when the garage door is open, which is 
when homeowners are in the garage, they can’t see my 
information,” shares Kevin Pettiette, Owner of Smokey’s 
Garage Door in Phoenix, AZ, ParkDoc beta tester, and past 
International Door Association President from 2019 to 2021. 
“What’s nice about ParkDoc is my company name and phone 
number is readily available to our customers. It makes a 
bigger impact because if homeowners have an issue with 
their garage door, my information is right there in front of 
them, and they know who to call.”

ParkDoc is available to purchase in two models: PD-16-C for 
customized ParkDoc or PD-16-M for Miller Edge branded 
ParkDoc. Customers can order ParkDoc via MyEdge.
milleredge.com, by emailing info@milleredge.com, or 
by calling 800-220-3343. To learn more and to watch the 
webinar, visit www.milleredge.com/parkdoc.html. 

About Miller Edge, Inc.
Miller Edge is the leading North American manufacturer 
of UL 325 recognized sensing solutions for motorized 
commercial doors and automated vehicular gate systems. 
The product line includes touch sensitive and non-contact 
devices such as sensing edges and photo eyes, in addition to 
a complete line of accessories designed to ease installation 
and enhance the level of safety for automatic door and gate 
systems. www.milleredge.com

Miller Edge Offers New Pulsed Photo 
Eye Kits for Door Market
Miller Edge announces the 
new pulsed monitoring 
kits for TruGuard™ 
reflective and OptiGuard™ 
thru-beam photo eyes 
developed for commercial 
overhead door operators. 
Each kit includes a photo 
optic system bundled with a Miller Edge Signature Module 
(model SM-102) that, when installed, is compatible with 
most commercial door operators in the US and Canada that 
accept 2-wire photo eyes. Initially released with 10K ohm 
and normally open outputs, the addition of the Signature 
Module expands the compatibility of TruGuard™ and 
OptiGuard™ to more commercial door operators. 

When asked about the new pulsed TruGuard™ reflective 

and OptiGuard™ thru-beam photo optic kits, Kevin Ward, 
Senior Technical Product Manager at Miller Edge, shares, 
“These photo eyes are an upgrade from the low-cost eyes 
normally included or sold with operators. The increased 
range is key on doors 20-feet and wider, as well as them 
being much more robust in their IP67 enclosures with steel 
hoods. These features make them an excellent option in 
even the harshest of conditions.”

To order, specify TruGuard™ pulsed kit model TG-R-PKIT 
and OptiGuard™ pulsed kit model OG-T-PKIT. For operator 
compatibility, contact Miller Edge at info@milleredge.com or 
call 800-220-3343.

About TruGuard™ Reflective Photo Eye
The Miller Edge TruGuard™ monitored retro-reflective photo 
optic system features a polarized light beam and corner 
cube reflector that reject false reflections and increases 
sunlight immunity. The emitter and receiver are combined 
in the same IP67 rated housing, which is mounted with a 
durable bracket/hood. The reflector, equipped with a hood 
for added sunlight immunity, reflects the beam back to the 
emitter/receiver unit. TruGuard™ is available with normally 
closed and 10K ohm outputs (model: TG-R-K10) or as a 
pulsed kit (model: TG-R-PKIT) available for specific operator 
compatibility. LED indicators ease alignment making the 
system easy to install. TruGuard™ is a UL 325 Recognized 
Component. 

About OptiGuard™ Thru-Beam Photo Eye
The Miller Edge OptiGuard™ monitored photo optic system 
offers thru-beam protection with a 100-foot operating 
range. Combined with its rugged IP67 rated emitter and 
receiver housings, OptiGuard™ can be mounted vertically or 
horizontally to meet your safeguarding needs. The durable 
mounting bracket/hoods offer additional protection against 
debris and serve as weather and sun shields. OptiGuard™ is 
available with normally closed and 10K ohm outputs (model: 
OG-T-K10) or as a pulsed kit (model: OG-T-PKIT) available 
for specific operator compatibility. LED indicators ease 
alignment making the system easy to install. OptiGuard™ is 
a UL 325 Recognized Component.

About Miller Edge, Inc.
Miller Edge is the leading North American manufacturer 
of UL 325 recognized sensing solutions for motorized 
commercial doors and automated vehicular gate systems. 
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The product line includes touch sensitive and non-contact 
devices such as sensing edges and photo eyes, in addition to 
a complete line of accessories designed to ease installation 
and enhance the level of safety for automatic door and gate 
systems. www.milleredge.com

Raynor® Introduces NEW Polystyrene 
Insulated STS Doors

Raynor Garage Doors is delighted to announce their NEW 
steel two-sided polystyrene insulated, 2” thick Commercial 
and Residential door models, Raynor EnergyCore and 
Encore!

Raynor EnergyCore opens a world of opportunity and color 
for commercial applications at a competitive price point. 
Engineered for durability and energy savings, this steel 
two- sided door is available in either 26 gauge (EC200) or 24 
gauge (EC224) exterior steel.

Available in a variety of colors and styles, Raynor 
EnergyCore is the perfect solution for many commercial 
applications.

The Raynor Encore steel two-sided residential garage door 
boasts both beauty and practicality. This door comes in a 
variety of styles and colors, including the stylish shaker 
panel, as well as four new colors not offered on any other 
Raynor model. The variety of options paired with a gunite 
surface texture, embossed panels, and thermal benefi ts, give 
homeowners the perfect door to enhance the look of their 
home at a competitive price point.

Raynor® QuickDock, the Future of
Dock Doors

With an installation time of under 30 minutes per door, 
half the time of a standard dock door, Raynor’s new patent 
pending QuickDock door re-imagines dock doors with our 
customers in mind. From installation to maintenance and 
security, Raynor has engineered the fi rst ever solution to 
make the entire process easier, faster and safer. 

This patent pending door system has turned installation and 
service pain points into innovation and opportunity, getting 
installers in and out faster and businesses up and running 
with minimal downtime. The future of dock doors starts 
today with Raynor’s QuickDock!

Skylink Introduces Groundbreaking 
Side Mount Garage Door Opener, 
Revolutionizing Home Security and 
Convenience
Ultra Compact Design: Skylink’s Side 
Mount Operator distinguishes itself 
from traditional offerings with its 
groundbreaking design, measuring 
less than 4” wide. This innovative 
product enables installation in spaces 
previously considered unsuitable or 
too cramped for standard side mount 
garage door openers.

Versatile Installation: Unlike 
conventional openers, our SMO can be 
effortlessly installed in a wide range of applications, such 
as a garage with a low ceiling, obstructed area, or unique 
confi guration. 

Product News (continued)
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Enhanced Security: Skylink understands the importance 
of safeguarding your home and loved ones. The SMO 
is equipped with advanced security features, including 
a vertically mounted power door lock and rolling code 
technology, which ensures a new code is generated 
every time the remote control is used. This cutting-edge 
technology prevents unauthorized access, providing you 
with peace of mind. 

Smart Home Integration: Seamlessly integrating with 
existing smart home ecosystems, the SMO can be controlled 
remotely via smartphone with the Skylink Orbit app or 
voice-activated with Alexa or Google Assistant offering 
unparalleled convenience and enhances your overall 
connected living experience. Add remote lighting that 
is automatically controlled by the operator opening and 
closing with the LX318 Light Control Module. 

“As pioneers in the home automation industry, we 
continuously strive to develop products that cater to the 
unique needs of our customers,” said Philip Tsui, CEO of 
Skylink. “The Side Mount garage door opener embodies 
our commitment to innovation, allowing homeowners to 
overcome installation limitations and experience the utmost 
convenience and security.”

The Skylink SMO is slated for release late summer 2023 
and will join our full lineup of powerful, quiet and innovative 
garage door openers. To learn more about our products 
and stay updated on the official launch date, please visit the 
Skylink website at www.skylinkhome.com. To qualify for our 
SMO beta program call 1-888-27ATOMS (1-888-272-8667)

About Skylink: Skylink a leading innovator of garage door 
openers, home automation and security solutions with 
a strong focus on innovation and customer satisfaction, 
Skylink designs and develops products that enhance 
comfort, convenience, and security for homeowners 
worldwide. Skylink has multiple branches located in Canada, 
USA, Hong Kong and manufacturing in Vietnam.

Talbert Manufacturing Featured 
Customized 70SA-RC-RA Trailer at 
CONEXPO-CON/AGG 2023

Talbert Manufacturing, a North American leader in 
specialized heavy-haul solutions, completes a customized 
version of its 70SA-RC-RA trailer for Atlas Crane Services 
Inc. of Aurora, Illinois. This innovative trailer leverages 
Talbert’s custom-engineering expertise to incorporate 
multiple axle configurations based on customer 
requirements for optimum versatility. The trailer’s unique 
design features a flip extension to accommodate a tri-axle 
jeep dolly, allowing for maximum load configurations. 
Talbert’s revolutionary E3Nitro™ self-tracking axle 
extension accommodates a 3+3+3 configuration to enable 
proper weight distribution and weight transfer. The trailer 
maintains a 70-ton rating at half the deck length and offers a 
6-inch loaded road clearance. 

Talbert recently featured the custom-built 70SA-RC-RA 
trailer during CONEXPO-CON/AGG 2023 in Las Vegas. 

“At Talbert, we understand that every customer’s needs 
are unique, and we take pride in delivering customized 
solutions that meet those requirements,” said Troy Geisler, 
vice president of sales and marketing at Talbert. “Our 
partnership with Atlas Crane Services is a prime example of 
this. We don’t just sell trailers — at Talbert, we get to know 
our customers and the industries they serve. Our team 
ensures that when we receive an order from a customer, 
they are getting a trailer that is custom-engineered to fit 
their unique operations.”

Talbert Manufacturing’s customized version of the 70-SA-RC-RA 
trailer features a flip extension to accommodate a tri-axle jeep 
dolly, allowing for maximum load configurations. It can also pair 
with Talbert’s revolutionary E3Nitro self-tracking axle extension, 
which minimizes stress and provides a smooth ride.

(continued on page 72)
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The 70SA-RC-RA features a wide center bolster for axles 1 & 
2 and 2 & 3 as well as a rear half bolster with a lightweight 
design of axle 3 to ensure even weight distribution from the 
truck to the rear of the trailer. The specialized trailer can 
run with 3, 4 or 5 axles in a row and offers a 120-inch swing 
radius with a gooseneck extension for up to a 222-inch 
swing radius. The trailer comes complete with lightweight 
components and flexible, lightweight fenders over axles 1, 
2 and 3, which ensures Atlas Crane’s ability to conform to 
weight regulations without sacrificing the durability required 
for heavy loads. 

“We needed a trailer that could withstand the demands of 
transporting cranes to construction sites or maintenance 
equipment to wind energy locations, and Talbert listened by 
designing a trailer that is versatile and adaptable to meet 
the needs of our operations,” said Todd Sauer, director of 
operations at Atlas Crane Services. “Talbert approaches 
trailers not as a simple commodity, but rather looks at 
the whole picture and being attentive to the needs of the 
customer. This approach is what keeps me coming back to 
do business with Talbert for 25 years and counting — they 
listen to what I’m asking for and then get to work building a 
trailer that meets the exact specifications I need.”  

Designed for trailers with capacities of up to 85 tons, the 
innovative E3Nitro™ axle extension uses a combination 
of hydraulic fluid and nitrogen to equalize axle pressures. 
This provides proportionate weight distribution in each 
axle grouping, adding the versatility haulers like Atlas 
Crane Services need to run in the 3+3+3 configuration. 

The E3Nitro™ axle extension, a modernized version of a 
rigid bar used for the same purpose, optimizes the range 
of suspension movement, which minimizes stress and 
provides a smooth ride. In addition, the E3Nitro™ features 
a bearing pivot and pivot lockout for backing the trailer. 
Users can also hydraulically lock in axle loads regardless 
of the terrain. The E3Nitro™, part of a larger series that 
includes the E2Nitro™ and E1Nitro™, comes standard with 
two-speed dual landing gear for optimal stability when 
disconnected from the trailer.

The 70SA-RC-RA comes complete with Talbert’s heavy-duty 
T-1, 100,000-psi minimum yield steel for extreme durability 
and longevity and Valspar R-Cure® 800 paint with clearcoat 
to prevent corrosion. This offers a long-lasting finish and 
another way for Atlas Crane Services to see a return on 
investment that can withstand the demands of heavy loads 
when traveling long distances. 

To learn more about Talbert’s specialized heavy-haul trailer 
offerings and services, visit www.talbertmfg.com. 

About Talbert Manufacturing
Talbert has been building world-class heavy-haul and 
specialized trailers to rigorous customer specifications 
since 1938. The company offers complete lines of heavy-
haul trailers and specialized transportation equipment 
for the commercial, industrial, military and government 
sectors. Its trailers and equipment are used in applications 
as diverse as renewable energy, aerospace, heavy 
construction, in-plant material handling, manufacturing 
and processing systems and much more. More information: 
Talbert Manufacturing, 1628 W. State Road 114, Rensselaer, 
IN 47978; 800-348-5232; sales@talbertmfg.com; www.
talbertmfg.com, Facebook or LinkedIn.

About Atlas Crane Service
Atlas Crane Service is based out of Aurora, Wheeling, 
and Ottawa, Illinois. We employ only Local 150 Operating 
Engineers, and we have Certified Signal Men available. We 
will tackle any of your crane needs, large or small. Atlas 
Crane is committed to safety while watching our customer’s 
bottom line. Atlas Crane proudly serves the entire Midwest.

Product News (continued)

Talbert Manufacturing featured a 3+3+3 configuration version 
of its 70SA-RC-RA trailer, along with other custom-engineered 
innovations, during CONEXPO-CON/AGG 2023 in Las Vegas.
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New Garaga Product! GREY 
SANDBLASTED glass in 40’’x13’’ 

In response to the enthusiasm coming from consumers, 
architects and designers for dark glass, following Black 
Satin glass, Garaga is also launching Grey Sandblasted 
glass.   Providing a privacy level of 4/5, this glass is 
available in sealed non-tempered Thermopane only. It’s 
being first introduced with Garaga’s R-16 polyurethane 
insulated doors in the Standard+ series as well as the 
Eastman series featuring real overlays for an even more 
realistic swinging door effect. “If the homeowner is looking 
for with a gray color door with windows, you could either 
propose Grey Sandblasted glass that blends with the door 
or White Sandblasted glass that stands out. The choice 
should be based on the other architectural elements - if 
those are white, it would create a nice repetition of color. 
If not, going grey all the way is a great idea.” says, Alison 
Leclerc, Garaga’s Dealer Experience & Product Manager.

NEW! Black Satin glass windows are now 
available for your GARAGA garage door
Garaga, a family business that has manufactured top-quality 
garage doors since 1983, is proud to present its new 40” 
x 13” Black Satin glass. It’s the perfect accent for modern 
black garage doors! 

GARAGA, Standard+ Construction in Vog design, 9’ x 7’, 
Black, Left-side Harmony windows, Black Satin glass. 

“Black Satin glass really complements residential exterior 
design trends, enhancing curb appeal. Consumers adore 
black window frames, front doors, and garage doors! Black 
Satin glass provides a 4/5 privacy level and a mirror effect. 
It helps in creating a minimalist look for homeowners, 
architects, and designers seeking a sleek look.” – Alison 
Leclerc, Garaga’s Dealer Experience & Product Manager.

Garaga’s 40”x13” Black Satin window 
glass is available with R-16 and R-12 
polyurethane insulated doors.
To support dealers, Garaga adds 
a technical advisor dedicated to 
openers & accessories.

Back in February, Eric Bourque 
joined the Garaga team as a 
technical adviser. Dedicated 
exclusively to answering 
questions about openers and their 
accessories, he is there to assist dealers in quoting the 
proper products or when they need help in the field. With 
his electrical engineering background, Eric has worked for 
over 20 years in the field of electric motors and industrial 
electrical components. He has developed solid expertise in 
sales and technical support.

His passion for new technologies, his ability to explain 
step-by-step techniques simply, and his willingness to help 
others have already made a difference to Garaga dealers. 

Standard+ Moderno Multi, 16’ x 8’, Chocolate Walnut, window 
layout: Left-side Harmony

GARAGA, Standard+ Construction in Vog design, 9' x 7', Black, Left-
side Harmony windows, Black Satin glass. 
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Thinking of Selling your 
Garage Door Dealership 

or 
Expanding by Acquiring 

a Door Dealership?
Zoller Consulting Inc. (ZCI) has successfully 
brokered a Garage Door Dealership every 
two months for the last three years. 

ZCI will assist you in preparing your business 
for sale and will guide you through the 
myriad of details necessary to reach a 
susuccessful sale. 

Whether you are a buyer or seller, ZCI can 
begin the process with a valuation and a 
definition of your market share. We work 
with you to negotiate, plan & execute the deal 
and help secure financing. 

ZCI has sucessfully sold dozens of Garage 
Door Businesses and Door Businesses and we are ready to 
facilitate the sale of your business.

Visit us at: zollerconsultinginc.com
or 

call or text 
John Zoller @ 330-466-2136

email: john@zollerconsultinginc.com

Ready to get Started?

Business Brokerage • Market Data 
Strategic Planning

Classified Ad
Open Position - Commercial Project 
Manager - OHD Ribbon - Central Florida
OHD Ribbon in Central Florida seeks Commercial Project 
Manager with project management and estimating 
experience. Prefer Construction Management Degree and 
proven field experience with rolling, sectional, docks and 
high speed doors. Estimate, sell, detail, trouble shoot. 
Overhead Door Co. of Central Florida. EOE, Great Benefits 
and Salary. Contact kwhitehurst@allieddoors.com or 
321.508.1940.
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FIERCE
GARAGE
PROTECTION.

© 2023 Westlake Royal Building Products™

Uniflex™ Garage Door Thermostop® offers superior 
adhesion and minimal flex distortion. That’s protection 
at its most intense.

32 colors: 21 standard and 11 Solar Reflective™

3 widths: Standard 2”, R&R 25/8” and 31/4” Architectural

RoyalBuildingProducts.com/GarageDoorTrim  I  800.368.3117
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Don’t Miss Out! Bring Your Staff to 
Attend the WASA 2023 Door, Gate, and 
Access Control Show 
The West Access Systems Association (WASA) is proud to 
announce its 2023 Trade Show, the oldest access control 
trade show on the West Coast for the door, gate, and access 
control industry. This year’s event will be held at the Mirage 
Hotel and Casino in Las Vegas on September 28th and 29th.

WASA’s 2023 Trade Show promises to be the largest 
gathering of industry professionals on the West Coast. 
Attendees will have the opportunity to explore the latest 
technology, products, and services in the access control 
industry. With over 50 exhibitors the show provides 
the perfect opportunity for networking and business 
development.

This year’s event will feature educational sessions and 
workshops designed to educate attendees about the latest 
trends and innovations in access control. In addition, there 
will be plenty of opportunities to interact with peers and 
connect with new business partners. Make sure to attend 
the After Party Networking Event September 28th.

“We are excited to bring the access control industry together 
for another year of innovation, education, and networking,” 
said WASA President, Jarrett Buckelew. “Our goal is to 
provide a platform for industry professionals to connect, 
share ideas, and learn about the latest technology and 
trends in the access control industry.”

The WASA 2023 Trade Show is open to all industry 
professionals, including installers, dealers, and distributors. 
Register now to attend the show for free.

For more information about the WASA 2023 Trade Show, 
including exhibitor and sponsorship opportunities, visit the 
WASA website at www.WASAOnline.org.

About the Western Access Systems Association (WASA):
The Western Access Systems Association (WASAonline.
org)  is a non-profit association organized in 1983. WASA’s 
mission is to promote the integrity and professionalism 
of the garage door and gate industry through consumer 
awareness and the use of licensed contractors.

ArmRLite Celebrates 65 Years of 
Garage Door Innovations
ArmRLite is celebrating its 65th year of 
providing top-quality custom overhead 
doors for residential and commercial 
purposes. This year, the company is 
reaffirming its dedication to designing 
and manufacturing innovative entrance 
solutions that meet the evolving needs of its customers 
by introducing products like DefendDoor, the Bespoke 
Architectural Collection, and additional size options for 
overhead doors containing integrated ADA-compliant pass-
through doors. 

With welded construction and high-grade materials, 
ArmRLite’s products offer superior customization, durability, 
and longevity. Customers throughout the United States have 
found ArmRLite’s entrance solutions to be an excellent fit for 
various applications, including fire stations, truck terminals, 
restaurants, municipal buildings, and luxury homes. 
ArmRLite is also known for its customization options, 
including transoms, entrance doors, glass options, various 
colors and finishes, and energy-efficient insulation packages. 
For more than six decades, the company’s design and 
engineering teams have been helping home and business 
owners create the garage doors of their dreams. With 65 
years of experience, ArmRLite is dedicated to providing 
innovative entrance solutions that meet evolving customer 
needs. To learn more about ArmRLite’s secure, luxurious 
commercial and residential entrance solutions, visit https://
armrlite.com/.

Industry News

Manufacturers greet customers at the WASA, Door, Gate, & 
Operator Show.
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Miller Edge Presents on Ul 325 Standard 
in Canada at British Columbia Canadian 
Door Institute Trade Show
On May 12, 2023, Miller Edge General Sales Manager David 
Makepeace presented on the March 1, 2023, adoption of UL 
325 in Canada at the 26th Annual British Columbia Canadian 
Door Institute Trade Show. The seminar, titled “UL 325: 
What It Means & How to Grow Your Business”, addressed 
the important industry change regarding the requirements 
contained in ANSI/CAN/UL 325:2020. Attendees were 
educated on key highlights of UL 325 and learned how 
to utilize the standard to boost sales, create, and further 
develop strong customer relationships. 

When asked about the seminar’s significance at the trade 
show, David Makepeace shared: “There are many aspects 
to the standard that may be unfamiliar for those used to the 
legacy Canadian CSA 22.2 No. 247:14 standard. I encourage 
dealers and installers not already familiar to engage in 
education and training to ensure compliance, increase 
safety, and protect their businesses.”

Individuals can learn more about the adoption of UL 
325 in Canada by contacting Miller Edge Canada-based 
International Sales Manager Amancio Sanchez at 
asanchez@milleredge.com or 610-869-4422 x312. 

About Miller Edge, Inc.
Miller Edge is the leading North American manufacturer 
of UL 325 recognized sensing solutions for motorized 
commercial doors and automated vehicular gate systems. 
The product line includes touch sensitive and non-contact 
devices such as sensing edges and photo eyes, in addition to 
a complete line of accessories designed to ease installation 
and enhance the level of safety for automatic door and gate 
systems. www.milleredge.com

Clopay Stands Out Among Best of 
Houzz 2023 Award Winners for Garage 
Door Design

Houzz Inc., the leading platform for home remodeling 
and design, including the all-in-one software solution for 
industry professionals, announced the Houzz community’s 
choices for Best of Houzz 2023, a homeowner-to-
homeowner guide to the most outstanding professionals 
across the globe, including top remodelers, architects, 
interior designers, landscape pros and other residential 
design and remodeling professionals on Houzz. This 
exclusive award recognizes just 3% of the more than 3 
million home professionals and interior and architectural 
photographers on the Houzz platform. 

Clopay earned Best of Houzz in the Design category. Design 
awards honor professionals whose work was the most 
popular among the Houzz community. 

“We are thrilled to highlight incredibly talented and 
customer-driven pros from the Houzz community through 
the Best of Houzz awards,” said Liza Hausman, vice 
president of Industry Marketing for Houzz. “At Houzz, we 
strive to support professionals from building their brands 
and attracting clients, to managing their business efficiently 
and profitably, and collaborating with clients. The Best of 
Houzz awards provide a distinctive mark of credibility for 
homeowners looking for pros on Houzz. We congratulate 
all the winners for everything they’ve accomplished in 2022 
and look forward to seeing their work and positive reviews 
in the year ahead.”

A “Best of Houzz 2023” badge, specifying the category won, 
appears on winners’ profiles to help homeowners identify 
popular and top-rated home professionals on Houzz locally 
and around the world. 

(continued on page 78)
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View Clopay’s Houzz project profile. (https://www.houzz.
com/professionals/garage-door-sales-and-installation/
clopay-pfvwus-pf~92356357?)

About Houzz
Houzz is the leading platform for home remodeling and 
design, providing an all-in-one software solution for 
industry professionals and tools for homeowners to update 
their homes from start to finish. Using Houzz, people can 
find ideas and inspiration, hire professionals, and shop 
for products. Houzz Pro (houzz.com/pro) provides home 
industry professionals with a business management and 
marketing SaaS solution that helps them to win projects, 
collaborate with clients and teams, and run their business 
efficiently and profitably. The Houzz community is made up 
of millions of homeowners, home design enthusiasts and 
home improvement professionals around the world. Houzz 
is available on the web and as a top-rated mobile app. For 
more information, visit houzz.com. Houzz is a registered 
trademark of Houzz Inc. worldwide.

Garage Door U Summit
Garage Door U is thrilled to announce the second annual 
Garage Door U Summit, scheduled from September 12-15, 
2023, at the picturesque Legacy Lodge at Lake Lanier. This 
year’s summit is focused on sales and marketing strategies, 
aiming to empower industry professionals with invaluable 
insights and expertise.

Garage Door U Summit 23 promises to be an immersive and 
enlightening experience for attendees, offering a dynamic 
lineup of speakers, engaging activities, and valuable 
networking opportunities. This event will equip garage door 
professionals with the tools and knowledge they need to 
elevate their sales and marketing efforts to unprecedented 
levels of success.

Notable speakers at the summit include:
Ryan Lucia: Sales and marketing expert Ryan Lucia will be 
sharing his insider secrets and proven techniques, helping 
attendees unlock their full potential in driving business 
growth.

Sebastian LeBlanc: As the owner of Iconic Garage Door 

Services, one of the fastest-growing door companies in the 
country, Sebastian LeBlanc brings his wealth of experience 
to teach attendees powerful sales techniques that yield 
exceptional results.

Al Simon: Al, an esteemed representative from 
Sandler Sales Training, will delve into the art of selling 
memberships, providing attendees with valuable strategies 
for maximizing memberships and recurring revenue.

Keynote Speaker Jesse Itzler: The summit’s keynote 
address will be delivered by the inspiring Jesse Itzler, 
whose stories and entrepreneurial wisdom are sure to leave 
a lasting impact on attendees.

In addition to the learning opportunities, the Garage Door 
U Summit 23 offers a host of entertainment activities. 
Attendees can enjoy a breathtaking sunset boat party, 
engage in a thrilling fishing tournament, and showcase their 
skills at Top Golf. The Legacy Lodge at Lake Lanier provides 
a picturesque backdrop for the summit, offering amenities 
such as a heated pool, pool tables, delectable restaurants, 
and even an arcade on the island. Traveling throughout 
the island is made convenient with golf carts available for 
exploration.

Garage Door U Summit 23 is proud to have secured 
sponsorship from industry-leading companies, Sommer USA 
and Service Spring, and is actively seeking two additional 
sponsors. With a limited seating capacity of 45, interested 
professionals are encouraged to secure their spot promptly 
by registering at https://garagedooru.com/summit. 
Registrations at all levels include hotel accommodations, 
breakfast, and lunch, ensuring a seamless experience for 
attendees.

About Garage Door U:
Garage Door U is a leading educational platform that aims 
to empower professionals in the garage door industry by 
providing comprehensive training, valuable resources, and 
transformative networking opportunities. The annual Garage 
Door U Summit serves as a flagship event, offering industry 
professionals a platform to exchange knowledge, elevate 
their skills, and drive exceptional business growth.

Industry News (continued)
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Haas Door Employees Reach Two Million 
Hours Without A Lost-Time Injury
In April, Haas Door employees surpassed two million work 
hours without a lost-time injury. These hours add up to 
almost two and a half years of work.

“Reaching the two million-hour mark is something every 
employee should be extremely proud of,” said Haas Door 
President Jeffrey Nofziger.  “This took each employee’s 
commitment to workplace safety, and we are extremely 
proud of this milestone.”

In addition to wearing personal protective equipment, 
Haas Door employees complete monthly training seminars 
on safety throughout the year. An employee-led Safety 
Committee works hand in hand with the Environmental 
Health and Safety Department to identify, address and 
correct any potential safety concerns. Supervisors also 
make safety a part of their pre-shift talks with their 
departments.

“Safety is no accident, and that’s 
apparent here at Haas Door due 
to everyone’s prevention efforts 
happening every day,” said Michele 
McCandless, 3rd Shift Production 
Supervisor. “Two million worked 
hours without a lost time is an 
amazing achievement, and that’s all due to everyone 
working hard, communicating, keeping areas clean, and 
focusing on 5s standards.”

“It takes everyone to come to work with a mindset of 
completing the day safely, including both looking out 
for each other and helping identify any potential safety 
concerns so they can be addressed quickly,” said Mike 
Smith, Environmental Health and Safety Technician  “With 
their continued dedication, we want to see our accident-free 
days grow to three million hours!”

To learn more about Haas Door, its unique line of doors 
combining modern style and functionality, and how to 
become a Haas Door dealer, please visit haasdoor.com.

About Haas Door
Haas Door is located in Wauseon, Ohio, where the company 
manufactures steel and aluminum residential and 
commercial garage doors. The family-owned company holds 
memberships in IDA and DASMA and produces products 
sold throughout North America. For more information on 
Haas Door, visit www.HaasDoor.com.

Hörmann North America Consolidates 
Social Media Platforms
Effective March 9, Hörmann North America has launched 
one master social media page for LinkedIn, Instagram and 
Facebook under the name: “Hörmann North America.” This will 
give a new avenue of access to information and news about 
our products, both current and upcoming all in one spot. 

From product (commercial, high performance and 
residential) to employee news, and tradeshows to training, 
all posts will be focused on growing one social media 
presence for all of North America. This will also streamline 
communications across all product lines and brand identity 
in the most effective way possible.  A campaign has 
launched on all existing social media platforms and pages 
that are currently active (Hörmann High Performance Doors 
and Hörmann Northwest Door) to clearly communicate 
the changes to current followers so they are aware and 
inspired to follow Hörmann North America. This means you 
will no longer see any new content posted to those pages 
and should head over to Hörmann North America to stay 
connected. 

Search for Hörmann North America on LinkedIn, Instagram, 
and Facebook to connect.

(continued on page 80)
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The SLIDE-effect® Dock Bumper – 
Innovation Award Finalist.
Ideal Warehouse Innovations 
is proud to have been chosen 
as an MHI Innovation Award 
finalist at ProMat 2023. Ideal 
Warehouse Innovations, 
North American leaders in 
warehouse and loading dock 
safety, has been recognized as 
an innovator at ProMat 2023’s MHI Innovation Awards.

The company’s SLIDE-effect® Dock Bumper was selected as a 
finalist in the category: Best Innovation of an Existing Product. 
The exceptional bumper not only protects the loading dock 
and docked trailer, but it does so also with a patented 
mechanism that allows the bumper to slide up and down with 
the motion of the trailer and eliminate the cheese-grater like 
grinding that shortens ordinary bumpers’ lives.

Dirk Seis, Director of Marketing, who attended ProMat 2023, 
shared “The SLIDE-effect® gets a lot of attention on the 
show floor. Our innovations team have essentially taken 
a product that is normally thought to be as replaceable/
disposable as a razor blade or a toothbrush, and has 
reimagined it as a product we can guarantee for life.”

The SLIDE-effect® Features:
• Patented sliding mechanism eliminates bumper wear-

and-tear.
• Little to no maintenance required.
• The SLIDE-effect® is the only dock bumper guaranteed 

for life.
• Should the bumper ever need to be replaced, it can be 

swapped out in under a minute with no maintenance 
support required.

The guaranteed-for-life SLIDE-effect® Dock Bumper is 
one of hundreds of dock bumper options carried by Ideal 
Warehouse Innovations.

For more information on Ideal Warehouse Innovations, the 
SLIDE-effect® Dock Bumper, or any of our workplace safety 
products, please contact:  Dirk Seis, Director of Marketing, 
1-866-828-6737; 223; dseis@idealwarehouse.com.

Midland Garage Door relocates to a 
brand-new facility

In May, Midland Garage Door relocated its Omaha, NE 

branch to a new state-of-the-art facility in Springfield, NE. 

The new facility, which is nearly double the size of the 

previous building, features an improved layout, expanded 

inventory capacity, and seven additional CPU service bays. 

The move is part of Midland’s ongoing efforts to meet the 

growing demand for its products and services.

Monarch Brands Joins Hospeco Brands 
Group 
Move creates multi-market 

juggernaut; adds whole product 

lines, expands microfiber and 

wiping product offering

Two powerful market leaders 

are joining together to form one 

powerhouse partnership. Hospeco Brands Group, a United 

States-based, full line manufacturer of personal care, 

cleaning, and protection products to serve the janitorial, 

industrial supply, automotive, foodservice, healthcare, and 

hospitality markets, is announcing a merger with Monarch 

Brands, wholesalers and manufacturers of microfiber, 

commercial laundry linen, institutional textiles, and wiping 

products. The move dramatically expands Hospeco Brands 

Group’s offering of wiping solutions and microfiber and adds 

complementary new lines to an already robust product mix.

With roots established in 1947, Monarch Brands is 

headquartered in Philadelphia, Pennsylvania, and delivers 

high-quality and value-priced textiles from manufacturers 

located in 10 nations around the world in Asia, Europe, and 

Central America. Monarch Brands’ products serve diverse 
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markets, including environmental services, hospitality, 
institutional, foodservice, industrial, and jan/san, with deep 
penetration in the whole of North America. Unlike other 
Hospeco Brands Group brands, Monarch Brands has a solid 
retail presence with trademarked lines, from opening price 
points to luxury textiles, in the Americas and around the 
world.

The move adds complementary product lines to Hospeco 
Brands Group, with some strategic overlap that further 
deepens the microfiber and wiping product offering. It also 
creates opportunities for mutual growth as both entities 
gain new products to offer existing customers.  

“Joining forces with Monarch Brands exponentially 
strengthens the position of Hospeco Brands Group 
in the microfiber and wiper segments — gaining us a 
near leadership-share,” said Bill Hemann, executive 
vice president of Hospeco Brands Group. “Similarly, 
Monarch gains the ability to sell Hospeco Brands Group’s 
complementary products. We are perfect partner brands 
with aligned goals —providing meaningful product 
solutions and services through the commercial distribution 
community that help ensure clean, safe, and productive 
environments and provide care and comfort to millions 
around the globe. Our now-shared customer base 
will immediately recognize the value of our combined 
resources.”

Said Hal Kanefsky, president of Monarch Brands, “This 
merger is the natural evolution for the growth of Monarch 
Brands and Hospeco Brands Group. Together, we bring 
complementing products and talents into a single focus 
point to benefit all stakeholders. The collective product 
bundle positions us as an industry leader throughout North 
America. We are proud to be the newest member of the 
Hospeco Brands Group and we look forward to growing 
together in the future.”

All key management and sales staff will remain with Monarch 
Brands. Existing shared distribution in certain key markets 
is expected to accelerate market penetration. There are no 
changes to existing customer relationships at this time.

To learn more about Hospeco Brands Group’s full line of 
personal care, cleaning, and protection products to serve 
the janitorial, industrial supply, foodservice, healthcare, and 
hospitality markets—visit https://www.hospecobrands.com/
home. 

To learn more about Monarch Brands comprehensive 
product line of hospitality textiles, foodservice linens, jan/
san microfiber, and industrial wiping products—visit https://
www.monarchbrands.com/

About Hospeco Brands Group
Wherever people go to work, shop, dine, learn, or seek 
medical care, their lives are touched daily by Hospeco 
Brands Group. The company, comprising Acute Care 
Pharmaceutical™, Adenna®, High-Tech Conversions, 
HOSPECO®, Innocore, Nilodor®, and other popular brands, 
makes products that protect, clean, sanitize, and provide 
care and comfort to millions around the globe. Solutions 
for and barriers against germs, bacteria, and harmful 
substances are vital weapons in the battle for public 
health and safety. Hospeco Brands Group products make 
workplaces, businesses, schools, and other public facilities 
safer and more comfortable through categories such as 
personal protective equipment (PPE), cleaning equipment 
and supplies, facility and floor care, odor control, restroom 
comfort, and menstrual care. All products are tough enough 
to perform consistently in demanding environments yet 
designed with the comfort and protection of people in mind. 
For more information, contact Hospeco Brands Group at 
26301 Curtiss Wright Parkway, Suite 200, Cleveland, OH 
44143. Phone: 800-942-9199. Email: info@hospecobrands.
com. Web: www.hospecobrands.com.

Practice Ladder Safety All Year Long
Ladder Safety Month is over, but safe ladder usage is not

The American Ladder Institute (ALI) 
spent last month marking National 
Ladder Safety Month, spreading the word 
about safe ladder practices, training 
opportunities, and more. Because 
safety never takes a break, now is the 
time to take the lessons learned in March and carry them 
forward all year long. By continuing to follow ladder safety 
practices every day, we can reduce the number of home and 
workplace ladder injuries.

Here’s are some safety tips to keep in mind:

Choosing Your Ladder
Before you ever climb, select the appropriate ladder for the 
job based on style, material of construction, material weight, 

(continued on page 82)
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size, and duty rating. First, you have to know whether or not 
the work can be accessed with a self-supporting stepladder, 
or a leanable, non-self-supporting, single or extension 
ladder. To be able to safely reach the work, size must be 
considered. If light weight is most important, then aluminum 
might be best. However, if you will be working around 
electricity, make sure to choose a non-conductive material 
like fiberglass. Select a ladder with the duty rating to hold 
your own weight plus any work materials going up with you.

Safety Before the First Step (Inspection and Set Up)
You’ve chosen your ladder. Now comes the ladder inspection 
and gaining a thorough understanding of your surroundings. 
First of all, even a new ladder can potentially be damaged or 
otherwise compromised. So, the user must visually inspect 
it to see if it’s in good condition before they use it. If you’ve 
picked the right ladder for the job, then don’t misuse it by 
standing higher than you should or by overreaching. Next, 
take note of the general area you’re in. For example, is there 
potential for a forklift to come around the corner, or an 
unblocked door to swing open and knock you over? Is the 
ladder set up correctly with all feet on a firm, level surface?

Safety While Climbing
Maybe you’ve gone up that ladder 100 times. The 101st 
time is no time to get lax when it comes to personal safety. 
Always pay attention to what you are doing when climbing 
and using your ladder. Some tips are just common sense. 
Face the ladder and have a firm grip. Don’t have hands 
distracted with other materials. Keep hands free by using 
a tool belt or some other means, such as a material lift, 
tag line, or rope, to raise equipment to the work area. 
Remember to maintain three points of contact as you climb: 
two hands and one foot or two feet and one hand on the 
ladder. And don’t do unnecessary reaching. A good rule of 
thumb: keep your belt buckle between the rails. 

Safety at the Top
You’re finally at the uppermost point of your ladder. This is 
no time for slacking off. Contact with the ladder is important 
not only while climbing, but also while working. To that end, 
the top step and the top cap of a stepladder and the top 
three rungs of a single or extension ladder are not suitable 
standing surfaces. The few upper feet of the ladder are 

there for body support, so you don’t have to balance on 
just your two feet. If you are transitioning from the ladder 
onto another surface, your ladder must be secured from 
movement. 

According to the U.S. Bureau of Labor Statistics, ladder 
deaths accounted for 161 on-the-job fatalities in 2020, the 
most recent year for which statistics are available. That 
same year, there were 22,710 ladder-related workplace 
injuries, an injury stat that has remained relatively constant 
over the previous several years. 

ALI’s Ladder Safety Training site, https://www.
laddersafetytraining.org/, makes safety training easy, with 
an organized curriculum, video and resource library, and 
free registration. 

About the American Ladder Institute
Founded in 1947, the American Ladder Institute (ALI) is 
a not-for-profit trade association dedicated to promoting 
safe ladder use through ladder safety resources, safety 
training, and the development of ANSI ladder safety 
standards. ALI also represents the common business 
interests of its members who are comprised of the leading 
ladder and ladder component manufacturers in the United 
States, Mexico, and Canada. National Ladder Safety Month, 
observed each March and spearheaded by ALI, is the only 
program dedicated exclusively to promoting ladder safety, at 
home and work. https://www.americanladderinstitute.org/.
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Raynor® Academy Registration for 2nd 
Semester is Still Open!
Raynor® Garage Doors offers world-class Academy courses 
to train your new technicians and keep your seasoned 
technicians current on Raynor products. There are a number 
of courses that cater to a multitude of doors and operators 
to ensure that your team is prepared for the field. In addition 
to Raynor’s world-class Academy courses, they also offer 
the option to receive the Institute of Door Dealer Education 
and Accreditation (IDEA).

Talbert Manufacturing Announces 2022 
Dealer Award Winners

Talbert Manufacturing, a North American leader in 
specialized heavy-haul solutions, names Hale Trailer Brake 
& Wheel, headquartered in Voorhees, New Jersey, as its top 
dealer for 2022. This marks the 15th consecutive year that 
Hale has earned the top Talbert dealer spot. Hale continues 
to excel in trailer sales, service and parts. In addition to the 
top dealer award, Hale earns Talbert’s top parts seller for 
the year award. 

“The past two years, while not devoid of challenges, have 
reinforced our gratitude as part of this industry and for 
all our partners in it. Hale remains one of those excellent 
partners, and we are proud to announce them as our top 
dealer in 2022 for the 15th consecutive year,” said Troy 
Geisler, Talbert Manufacturing’s vice president of sales and 
marketing. “This well-earned award is a testament to the 
exceptional selection and customer service that Hale offers.” 

Hale, a full-service dealership with 12 locations from Maine 
to Florida, provides customers with a wide range of new and 
used trailers and related equipment. In addition, Hale offers 
customers full-service and repair, a full stock of parts and 
accessories and the ability to rent trailers. 

Talbert recognizes the success and partnership of its 
remaining top dealers, which are selected based on 2022 
sales and listed in alphabetical order below. 

Blackburn Truck Equipment of Lilburn, Georgia, celebrates 
25 years since the start of their company and service to 
the towing and recovery industry. The company specializes 
in repairs, services and installations of all manufacturers 
of towing and recovery equipment, with installations of 
carriers and small wreckers performed on-site.

Freightliner of Grand Rapids of Kalamazoo and Grand 
Rapids, Michigan offers trailers for the construction, 
material hauling and agricultural sectors. Since 1978, the 
company has provided customers with one of the most 
expansive and diverse used truck inventories in the United 
States.

Leslie Equipment Company, a consistent top Talbert dealer, 
supplies equipment for forestry, mining, oil and gas pipeline 
applications. As they continue this remarkable service for 
more than 45 years now, the company continues to be 
recognized as an innovative leader in sales and product 
support. Leslie Equipment operates eight locations, serving 
customers in Kentucky, Ohio and West Virginia.

Lucky’s Trailer Sales of Vermont features a variety of Talbert 
trailer options, a large, well-stocked parts department and 
a full-service repair facility. Its history as a family-owned 
business and expansion to multiple locations throughout 
Vermont, including New Hampshire and New York, makes 
Lucky’s Trailer Sales a frequent flyer on the top Talbert 
dealer list. 

Talbert Manufacturing names Hale Trailer Brake & Wheel of 
Voorhees, New Jersey as its top dealer for 2022, marking the 15th 
consecutive year that Hale has earned the top Talbert dealer spot. 
In addition to the top dealer award, Hale earned Talbert’s top parts 
seller award for the year.

(continued on page 84)
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Lynch Chicago of Alsip, Illinois-based, a loyal Talbert dealer, 
offers a wide range of both new and used tow trucks, 
wreckers, rollbacks, carriers and heavy-duty tow truck units 
and equipment for sale. These options include features and 
benefits that are well-suited for any size fleet. 

Remorques Lewis of La Présentation, Quebec, Canada 
provides customers with top-notch service in the sale 
or rental of specialized heavy-haul trailers and premium 
semi-trailers. For more than 20 years, the company has 
delivered innovative solutions to meet the unique needs of 
its customers.

Reno’s Trailer Sales & Rental of Belle Vernon, Pennsylvania, 
is a leader in the open deck market, specializing in flatbeds, 
drop decks, lowboys, double drops, specialized heavy haul 
and tag-a-long trailers. The company has a 60-plus-year 
legacy of industry-leading service for its customers in the 
greater Pittsburgh area. 

Royal Truck & Utility Trailer carries a wide selection of 
new and used trailers. The company also offers wheel 
reconditioning, service and fabrication and has one of the 
largest parts departments in the industry. Royal Truck & 
Utility Trailer has four locations covering northern and 
eastern Michigan. 

West Side Tractor of Lisle, Illinois specializes in full-service 
construction and forestry equipment. They provide standard 
and custom heavy-haul trailers. The company operates in 11 
locations across Northern Illinois, Southern Michigan and 
Indiana. 

“As Talbert celebrates its 85th anniversary as a company 
this year, we are proud to partner with Hale and all our 
dealers who provide excellent service to customers looking 
for customized trailers that meet their specific operational 
needs,” Geisler said. “Dealers and their customers count on 
Talbert’s innovative approach to providing durable hauling 
solutions that are custom-built to consistently carry the 
most challenging loads.”

Talbert partners with more than 80 dealers across North 
America. To find a dealer near you, use Talbert’s online 
dealer locator or visit www.talbertmfg.com to learn more 
about their selection of heavy-haul trailers and specialized 
transportation equipment.  

About Talbert Manufacturing
Talbert has been building world-class heavy-haul and 
specialized trailers to rigorous customer specifications 
since 1938. The company offers complete lines of heavy-
haul trailers and specialized transportation equipment 
for the commercial, industrial, military and government 
sectors. Its trailers and equipment are used in applications 
as diverse as renewable energy, aerospace, heavy 
construction, in-plant material handling, manufacturing 
and processing systems and much more. More information: 
Talbert Manufacturing, 1628 W. State Road 114, Rensselaer, 
IN 47978; 800-348-5232; sales@talbertmfg.com; www.
talbertmfg.com; Facebook or LinkedIn.

Industry News (continued)
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Keep the elements on
their side of the door.

The Royal Garage Door System 

protects what’s in the garage from the 

weather and just about every other 

uninvited element. It’s engineered to 

seal out dirt, bugs, wind, snow and 

water and match up beautifully with 

most garage styles and colors.

BRIGHT WHITE
P78

WALNUT RSR
P615

ONYX
P645

SANDSTONE
P408

CHESTNUT BROWN
P72

BRONZE
P401

DARK BROWN
P5

ALMOND
P48

DESERT TAN
P574

• Limited Lifetime Warranty

• Seals out dirt, bugs, wind, snow 
and water

• Strong and durable

• Moisture resistant

• Dent resistant

• Reduces energy costs

• Termite proof

www.natdoor.com       e-mail: sales@natdoor.com 

NATIONAL DOOR INDUSTRIES, INC. 6310 Airport Freeway, Fort Worth, Texas 76117
Toll Free: 1-800-628-3667  • Toll Free Fax: 1-800-628-3295
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Ultra Slim Compact Design
Built in WiFi
Backup Battery Compatible

�
�
�

�
�
�

Built in LED light
Fast, Simple Installation & Set up
Remote Light Control Compatible with LX318

SMO
Side Mount Operator

This new innovative design will fit in narrow garage door installations 
where others cannot, due to limited side mount space.

Contact us to Register for our SMO Beta program.

Light / Medium Duty  1/2 HP   /4 HPf

Heavy y

S O
Light bulb module LX318

(optional)

OPENING THE GARAGE OF TOMORROW

COMING SOON...COMING SOON...

FE
AT

U
R

ES

Contact your Skylink Representative and grow your business with Skylink Garage Door Openers
skylink@skylinkhome.com  Toll-Free: 1-888-27ATOMS(1-888-272-8667) www.skylinkhome.com

Light / Medium Duty • 1/2 HPf • 3/4 HPfLight / Medium Duty • 1/2 HPf • 3/4 HPf

SMO

COMING SOON...

Light bulb module LX318

Heavy Duty • 1 HPf • 1.25 HPfHeavy Duty • 1 HPf • 1.25 HPf

BACKUP BATTERY
COMPATIBLE

TAMPER PROOF
TROLLEY

6” RAIL EXTENSION
FOR 8’ DOORS

3 BUTTON REMOTE
SECURITY PASSCODE

WIFI
COMPATIBLE

CHAIN OR BELT
DRIVE OPTION

+
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21AS-1

NEW DESIGN
INNOVATION

PRESS-INPRESS-IN
ASTRAGAL &

R
ASS !

Experiencing problems with replacing old & damaged astragals?

3725 W. LUNT • LINCOLNWOOD, IL 60712
Phone: 800-708-7527 • Fax: 847-674-2072

See www.advancedplastic.com for more info.

Pa  
Pend g

R

Advanced Plastic is the industry leader in 
designing new ideas for weather-sealing 
commercial and residential overhead doors.

Changing worn and damaged astragals has 
been made easy as pressing in Advanced 
Plastic’s new PRESS-IN Astragal Bottom 
Seal.

PRESS-IN Astragal allows for a smooth 
effortless secure installation.

PRESS-IN Astragal ends the struggle of 
pulling and feeding from the side with the 
track in the way.

No special tools or messy lubes needed....
just PRESS-IN.
New URP Universal Slotted L Retainer 
required.

New URP Universal Slotted L Retainer - # 
URP series in widths 1 3/8”, 1 3/4”, & 2”.

PRESS-IN Astragal - #FRP series in width 
sizes 3 3/4”, 4 3/4”, & 6”.

Excellent opportunity to repackage for 
reselling to the DIY market.

ASTRAGAL &

Patent 
Pending

RETAINER
ASSEMBLY!

RETAINER

ASSEMBLY!

ASTRAGAL

All products available from these 
reliable distributors!



Buy the finest commercial 
and residential controls direct 

from the manufacturer

Since 1969 our goal has been excellent 

customer service with personal 

attention to your order

800-327-3332

sales@veeindustries.com

veeindustries.com

VEE INDUSTRIES, INC.
MANUFACTURED IN BOYNTON BEACH, FL
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Affiliates
AGDA
Australian Garage Door Association
President: Adrian Valente 
Vice-President: Karina Traill 
Treasurer: Sam Saliba 
Secretary: Dennis Hill
PO Box 519
Baulkham Hills NSW 
1755 Australia
Phone: 011-61-2-9686-1308
Email: info@agda.org.au 
Web: agda.org.au

CDI
Canadian Door Institute
President: Sean Baird 
Administrator: Sherry Denesha 
2800 14th Ave Ste 210 
Markham ON L3R 0E4 
CANADA
Phone: (604) 597-4040
Phone: (905)-814-9260
Email: sean.baird@cdi-door.com 
Email: sherry@associationconcepts.ca
Email: info@cdi-door.com 
Web: www.cdi-door.com

CSDDA
Central State Door Dealer Association
President: Randy Schmitt 
3 Silveroak Court
Manchester, MO 63021
Phone: (636) 861-3379
Email: apdstl@aol.com 
Web: www.csdda.com 
Web: www.csdda.com

GDG
Garage Door Group 
Garage Door Installing and  
Distribution Group/DHF
Door & Hardware Federation
Chief Executive Officer: Bob Perry
General Manager and Secretary: Michael 
Skelding 
42 Heath St
Tamworth, Staffordshire B79 7JH 
United Kingdom
Phone: 011-44-1827-52337
Email: bob.perry@dhfonline.org.uk
Email: michael.skelding@dhfonline.org.uk 
Web: www.dhfonline.org.uk

MIDODA
Michigan Door and Operator Dealers 
Association
President: Alan Asp 
7611 Highland Road
Waterford, Michigan 48327
Phone: (248) 666-9777
Email: lighthouses33@comcast.net
Web: www.midoda.com/index.php

PDA of NE
Professional Door Association (PDA) of 
New England
President: Joseph Chisholm 
PO Box 145
Auburn, NH 03032
Phone: (603) 722-9834
Email: pdaofne@gmail.com  
Web: www.pdanewengland.org

WASA
Western Access Systems Association
President: Alexandra Van De Linde 
360 East 1st Street #605
Tustin, CA 92780
Phone: (714) 502-9300
Email: Alexandra.VanDeLinde@liftmaster.com
Email: corliss@media-enterprises.com 
General Email: information@codaonline.org 
Web: www.codaonline.org

ADAABCS-BCS
Asociacion de Distribuidores de Accesos 
Automaticos del Estado B.C.S.
President: Arq. Luis Miguel Aguilar Santos 
Doors & Windows Los Cabos
Tamaulipas #4216 E/Nayarit y Sinaloa 
Col San Jose Viejo
23437 San Jose Del Cabo BCS 
MEXICO
Phone: (+52) 624-146-2340
Fax: (+52) 624-146-0200
Email: ventas@dwdavos.com

AEAOC-AC
(Guadalajara)
Asociacion de Especialistas en 
Automatizacion de Occidente AC
President: Fernando Lopez Reyes 
Puertas E Instalaciones Automaticas (PIA) 
Av Sta Esther # 310-B
45140 Zapopan, JAL, 
MEXICO
Phone: (+52) 333-636-2442
Email: lopezreyes67@hotmail.com

AEATV-NAY
(Nayarit State)
Asociacion de Empresarios
en Automatizaciones Tepic-Vallarta 
(AEATV AC)
President: Joaquin Osvaldo Pulido Pena 
Puertas Automaticas De Vallarta 
Guerrero #152
Col Pitillal Centro
48290 Puerto Vallarta JAL 
MEXICO
Phone: (+52) 322-225-3131
Email: ventas@pavasa.com.mx

APROFIPA-DF
(Mexico City)
Asociacion Professional de Fabricantes
e Instaladores de Puertas Automaticas 
del Distrito Federal AC
President: Ing Jaime Manrique Lobato 
Instalaciones y Suministros Electrónicos SA de 
CV Mexico DF
MEXICO
Phone: (+52) 55 563-14933
Email: puertasautomaticas@prodigy.net.mx

AIAB-QRO
(Queretaro State)
Asociacion de Industriales en  
Automatizaciones del Bajio AC
President: Miguel Angel Acosta Vega
D Acosta Puertas Automaticas SA De CV 
Hda Montenegro #217
Provincia Juriquilla 
76230 Queretaro QRO 
MEXICO
Phone: (+52) 419-234-0511
Email: grupomave@hotmail.com

APAA – Centro
(Aguascalientes City)
Asociacion de Profesionales en Accesos
Autmaticos del Centro AC
President: Jose Ignacio Munoz Romano 
Puertas Automaticas Sesamo
Av Aguascalientes #808 
Col Espana
20210 Aguascalientes, AGS 
MEXICO
Phone (+52) 449-913-4271
Email: puertas_sesamo@hotmail.com

APAAC
(Chihuahua State)
Asociacion de Puertas y Accesos  
Automaticos de Chihuahua AC
President: Rafael Urteaga Trani 
Cocheras Electronicas
Av Mericas #1000 
Col Panamericana
31200 Chihuahua, CHIH MEXICO 
Phone: (+52) 614-413-0067
Email: rafaelurteaga@hotmail.com 
Web: www.astecseguridad.com

EAIR – MOR
(Morelos State)
Equipos Automaticos Industriales y  
resicenciales del Estado de Morelos AC
President: Roberto Maldonado Alvarez 
Automatizaciones Maldonado
Blvd. 17 de abril # 102 
Col. Ocotepec
62220 Cuernavaca, MOR 
MEXICO
Phone: (+52) 777-313-4673
Fax: (+52) 777-372-7053
Email: automatizaciones@prodigy.net.mx
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Wesley Perry,
President
Perry’s Overhead Doors
480 Perry Dr
Salisbury, NC 28146-8766 
(704) 279-7325
wesley@perrysdoor.com

Brenton Cheney, 
Immediate Past President 
Frontier Pacific
1932 W Winton Ave Suite #3 
Hayward, CA 94545
(435) 590-7001
brenton@frontierpacifi cde.com

Dave Plowman,
Treasurer 
Northeast Region Director
P.D.Q. Door
589 Main Road 
North Hampden, ME 04444 
(207) 947-1899
davep@pdqdoor.com

Byron Burland,
Dealer Vice President  
West Region Director
Besser Bros / Safe ‘n Secure 
Garage 
402 Goetz Ave
Santa Ana, CA 92707-3710 
(949) 830-3667
bburland@besserbros.com

Tim Castello,
Supplier Vice President
Miller Edge
P.O. Box 159
West Grove, PA 19390
(610) 869-4422 ext 146 
tcastello@MillerEdge.com

Brian Dee,
Southeast Region Director
Aaction Overhead Door, Inc. 
3103 N IH 35 Ste 100
Round Rock, TX 78664-2696 
(512) 218-0494
brian_dee@aactionoverhead.com

Justin Evans,
Supplier Director
Clopay Corporation
8585 Duke Blvd
Mason, OH 45040-3101
(513) 770-4800
jevans@clopay.com

Jeremy Evener, 
Supplier Director
Service Spring Corp.
1703 Toll Gate Dr
Maumee, OH 43537-1673 
(419) 838-0274
jevener@sscorp.com

Erin Fimbel, 
Supplier Director
Fimbel Architectural 
Door Specialties
PO Box 96
Whitehouse, NJ 08888
(609) 731-3041
erfimbel@fimbelads.com

John Hart,
Supplier Director
Service Door Ind Ltd
1340 Mid-way Blvd
Mississauga, ON L5T 2G8, CA
+1 905-670-1200
jhart@servicedoor.com

Randy Schmitt,
Midwest Region Director
All Purpose Door Company 
3 Silveroak Ct
St Louis, MO 63021
(636) 861-3379
apdstl@aol.co

Blain St. Ama,
Supplier Director
Amarr
1972 White Cloud
Haslet TX 76052
(817) 235-4575
blain.stama@entrematic.com

Adam Weber,
At Large Director
A E Door & Window Sales
1260 W Sharon Rd
Cincinnati, OH 45240, US
(800) 845-0493
AdamWeber@aedoorsales.com

Melissa Whitacre,
At Large Director
Carl’s Door Service Inc 
2502 Greene Rd
Baldwin, MD 21013
(410) 557-8700
MLWCDS.D2@gmail.com

Leadership Directory 
Board of Directors

Officers

Directors
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2023-2024 IDA Committees

IDA Executive Committee
Wesley Perry, President
Bryon Burland, Dealer Vice President
Tim Castello, Supplier Vice President
Dave Plowman, Treasurer
Brenton Cheney, Immediate Past-president

IDA Membership Committee
Byron Burland, Chair
Melissa Whitacre, Co-Chair
Brian Dee
Justin Evans
Erin Fimbel
Blain St. Ama
Grady Johnston
Steve Manning
Walter Sprenger
Andrew West
Franco Karas
Brad Hickman

IDA Events Committee
Tim Castello, Chair
Jeremy Evener, Co-Chair
David Plowman
Adam Weber
Randy Schmitt
John Hart
Lisa Cathey
Rich Cunningham
Randy Oliver
Kimberly Prosser

IDA Education Committee
Adam Weber, Chair
John Hart, Co-Chair
Byron Burland
Tim Castello
Melissa Whitacre
Brian Dee
Jeremy Evener
Selena Belvin
Brittany Gates
Edward Hermanns
Ken Martin, Jr.
Rick Ralph
Jennifer Willis

IDA Marketing Communications Committee 
Justin Evans, Chair
Chris Curtis, Co-Chair
Randy Schmitt
Erin Fimbel
Blain St. Ama
Kaarin Birch
Laura Childrey
John Gann
Cigdem Irmak
Colleen Mooney
Wilbur Helmuth

Association Headquarters
International Door Association
529 14th Street N.W., Suite 1280

Washington, DC 20045
Phone: (202) 591-2457 Fax: (202) 591-2445

Email: info@doors.org

Amy Luckado 
Executive Director 
amy@doors.org

Courtney Truelove
Associate Director 

courtney@doors.org

Larry McClean
Member Services and Engagement Manager 

Larry@doors.org

Monica Saunders
Meetings and Expositions Manager 

Monica@doors.org

Bo Inscho
Program Coordinator

bo@doors.org

Stephanie Bullock
Customer Service Manager

stephanie@doors.org

Daniel Chase
Director of Sales and Partnerships

Daniel@doors.org

Alan Goodin
Exhibits and Advertising Sales 

Alan@doors.org

Press Releases
idamagazine@doors.org
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“And Just About Anything 
Else You Can Imagine!”

“Supplying The Industry
For Over 50 Years”

 

For More Information Call Our 
Customer Service Dept. TODAY!

Toll Free:
1-800-628-3667

Toll Free Fax:
1-800-628-3295

www.natdoor.com

TM STYLELINE
ARCH TOP

LONG
PANEL

SHORT
PANEL

HINGES

HANDLES

KNOCKERS 

CLAVOS

Carriage 
Door

Frames, Trim
& Hardware
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SAVE THE DATE

April 22–27, 2024
Las Vegas, Nevada

For more details visit IDAExpo.org
IDAExpo+ will be at the Las Vegas Convention Center.
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IDA Educational Courses are designed for Technicians, 
Management and Sales Professionals in the door industry.
New courses are added frequently and for all different 
knowledge levels. Courses are focused on skills relevant for 
the industry and offer CEU.
Join the International Door Association for a discount on 
courses available at the IDA Store.

IDA Education

Visit the IDA Store to purchase 
education and training.

register.doors.org

HARDWARE

Cable Safe
Patent Pending

TM

DOOR 
VENTS

Eliminates 
dislodgement of 
torsion spring lift 

cables.

Commercial/
Residential Cable 
Tensioning Device. 
Works exceptionally 
well with Jackshaft 
Operators.

For More Information Call Our 
Customer Service Dept. TODAY!

Toll Free:
1-800-628-3667

Toll Free Fax:
1-800-628-3295

www.natdoor.com

“Supplying The Industry
For Over 50 Years”

“And Just About Anything 
Else You Can Imagine!”

TOOLS



1-877-728-3891  |  www.save-ty.com

BUY DIRECT AND SAVE!!! 
 FABRIC SAFETY GATE

• Accommodates doors from 8’-16’   
• Ratchet mechanism controls tension
• High visibility      
• Locking feature included to prevent unwanted 

entry
• Breathable fabric lets air circulate   

• 48” tall
• Small gap at base of gate
• Impact rating – 300 lbs. at 4mph
• Easily retracts, requiring only 3 lbs. of pull force
• 300 lb. tear rating
• MEETS OSHA REQUIREMENTS

ALL PRODUCTS ARE
AMERICAN MADE! 

FOB
CHICAGO, IL

DROP DOWN DOCK GATE

2 for 1 product! In the down position it protects your dock doors, 
and is a door track protector in the upright position!

2 for 1 product! In the down position it protects your dock doors, 2 for 1 product!

• Measures 5½” tall when in the down position, 
and 74” tall when upright

• Accepts 5/8” anchors
• 10” x 7” base plate size, 3/16” steel  

• Easy installation
• Rubber feet to protect floor and product
• Installs into flooring, NOT the dock leveler
• Quick release bolt allows for easy operation



COMMERCIAL OPERATORS

 Patented dual frequency feature automatically adjusts 
to handle interference – no external kit required

 Powerful, quiet 24V DC motor opens doors up to 14’ high 
and 850 lbs.; standard lift, high lift up to 84”, and vertical lift

 Bright LED light  fi xture, door lock, and wireless wall console

RESIDENTIAL WALL MOUNT SERIES
Four (4) models give you more fl exibility with your customers!

Easy, intuitive setup; instant, clear readouts; 
dvanced diagnostics — these are just some of 

he keys to your commercial operator success.

With specifi cations available for hundreds of 
models, Genie® commercial operators will help you 
win even the toughest of projects.

Integrated Wi-Fi control

SAVE TIME. SAVE MONEY. 

GET MORE OUT OF YOUR GARAGE

See the full list at www.geniecompany.com

 Electronic pulsing during initial door travel detects slack cables and 
stops unsafe operation

 Innovative, internal cable tension detection eliminates safety concerns 
of external detection being bypassed or improperly aligned

 No external cable tension monitor for quicker installation and less service calls

Internal Cable Tension Monitoring 
For Enhanced Safety

FEATURING

 Models 6170H-B & 6170H 

COMMERCIAL OPERATORS

Easy, intuitive setup; instant, clear readouts; 
advanced diagnostics — these are just some of 
the keys to your commercial operator success.

 With specifi cations available for hundreds of 
models, Genie
win even the toughest of projects.

SAVE TIME. SAVE MONEY. 

Compact Design

www.geniecompany.com
The Genie Company  |  One Door Drive  |  Mt. Hope, OH 44660

SMART. INTEGRATED. CONNECTED.
Innovative Products to Connect Your Life.


